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The old saying, 
“New brooms sweep 
clean,’ is again 
proved true by the 
after-election state- 
ments made by many of the candidates who 
were placed in office November 8. Just how 
long these new brooms will keep up their 
campaign enthusiasm to “fight the people’s 
battles” 


much depends on in what direction they 


is problematical, of course, and 
do their sweeping. 

This vitally concerns public utility com- 
panies, for right now newly-elected officials 
are talking big about getting service rates 
reduced. 

New governors of states are discussing 
plans to reorganize utility commissions and 
assuring the citizens who voted for them 
that prompt attention will be given to the 
rate situation. 

Where party control has changed there 
is bound to be drastic reorganization of 
regulatory boards, 
administration must remove the old com- 


because the incoming 
missioners to make jobs for the faithful 
workers of the winning party. 


* * * * 


In Illinois, for instance, Judge Horner, 
the new governor, proposes to revamp the 
State utility commission and is said also to 
to be planning an investigation to ascertain 
if a telephone, gas 
He 


‘n supplied with all the stock argu- 


eneral reduction of 
and e 
has be 


ments 


‘ctric rates cannot be made. 


‘{ the unfriendly critics of service 
compat'ies. 

The two principal reasons advanced are 
that with public income shrinking service 


Fates also should come down, and that as 


THE FOLLY OF RUSHING RATE CASEs; * 
TOLL TAXES BELOW ESTIMATES 


the companies have cut wages and put em- 
ployes on a part-time basis they should 
pass this saving on to their subscribers. 

Of course, companies that have effected 
such economies did not do so to increase— 
or even maintain—profits. It was falling 
revenues that compelled them to take such 
measures in order to continue service and 
stay in business. Most service companies 
have been hard put to it to keep employ- 
ment fairly steady even on this basis dur- 
ing the depression. 

To reduce their rates at this time would 
not help the general situation but would 
seriously injure an industry that has done 
more than any other to stabilize employ- 
ment conditions. 

. * * + 

Facts are stubborn things, and if rates 
cannot be slashed without injuring inves- 
tors, impairing the credit of companies and 
endangering even part-time payrolls, the 
wise politicians will go slow in considering 
the demands of the radical elements. 

There is an indication of intelligent and 
thoughtful approach to the rate problem in 
a recent announcement of the New Jersey 
This commission has 


utility commission. 


received many resolutions from various 
municipalities and organizations asking for 
lower gas, electric and telephone rates on 
the familiar grounds of falling public in- 
come and lower operating costs. 

Taking the attitude that complete records 


for 1932 utility operations are essential to 


a fair consideration 
the 


Jersey commission 


rates, New 
stated that it will de- 
lay consideration of 
the matter until early next year. 

In addition to giving the service compa- 
nies a reasonable opportunity to argue their 
cases, this policy will save the taxpayers 
considerable money in avoiding rate cases 
in those situations where reductions are 
obviously impossible. 

* * *” ~ 

“The rule of a fair return on a fair value 
applies with equal force in times of depres- 
sion and of prosperity,” said the New Jer- 
sey commission. “Rates cannot be reduced 
merely at the will or desire of the regu- 


latory board, because there has 


nor solely 
been in the recent past a general decline 
in the cost of commodities and services.” 
There is enough common sense in this 
attitude to deter other utility commissions 
from dashing headlong into rate agitations 
that pile up tremendous expense for both 
the state and the company, and often with- 
out justifying the rate cuts that might be 
contemplated. 
times, 


In these when both public and 


private funds must be conserved, utility 
commissions can serve the people best by 
caution in 


exercising unusual launching 


general attacks on rates. Newly-elected 
officials should take time to get settled and 
learn the facts. 

Fighting High Taxes. 

It is gratifying to note that a number of 
state telephone associations, in their monthly 
bulletins to member companies, are agitating 
the 


tax question. They are urging the 
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companies to join the nation-wide campaign 
demanding a réduction in government ex- 
penses so that the crushing burden of taxes 
which business is carrying will be lightened. 

As stated before in these columns, there 
can be no real permanent recovery of good 
times until the present tax load is lifted 
from the shoulders of business—at least 
to the extent of letting industry feel that 
it is working for somebody besides the tax 
collector. 

7 * * * 

Reports that trickle out of Washington 
provide evidence that this feeling is grow- 
ing stronger. The government estimated 
that the new tax on telephone and tele- 
graph messages would yield $1,975,000 a 
month. The July receipts from this source 
were a little over $105,009. 
ered certain that the annual return from 
the toll tax will fall far short of the 


It is consid- 


Treasury Department’s estimates. 

The same is true in all sections of the 
new tax law. For the month of July it 
was expected to raise nearly 54 million dol- 
lars. Actual receipts were 22 millions. Of 
26 items calculated to raise the 54 millions 
in July, 23 showed a marked falling off 
from the estimates. 

ven the gasoline tax was 25 per cent 
under expectations, which was surprising, 


for people will ride in automobiles in hard 
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times as well as in good times. The taxes 
collected on bank checks were nearly 50 
per cent under the estimates, thereby cor- 
roborating the reports that people are 
paying their bills in cash and avoiding the 
two-cent tax on checks. 

These facts show that the public are 
trying to tell Uncle Sam to cut expenses. 
The idea seems to be percolating into gov- 
ernment consciousness, as the House post- 
office committee has decided to recommend 
that the three-cent postage on first class 
mail be abandoned and the old two-cent 


rate be restored. 


The committee reports that the one-cent 
increase is failing to boost postal revenues, 
and, in fact, that at the present rate first 
class mail receipts will be even less than 
last year. 

The volume of first class mail is the key 
to postal operations, and it is only by in- 
creasing that volume that the Postoffice 
can make anything like a normal showing. 
It is significant that the House committee 
has decided to recommend a return to two- 
cent postage, for while it may be worth 
three cents to send a letter from New York 
to San Francisco, it is the thought of a 
“higher tax” that stirs the bristles on the 
average American citizen today. 

It is necessary, of course, to run the 


government, but what the average Amer- 
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ican citizen wants is more economy in pub- 
lic office—and this goes all along the line, 


federal, state, county, city and township. 


* * * * 


“I shall call you on the telephone,” said 
President-Elect Roosevelt in his reply to 
President Hoover’s proposal for a confer- 
ence at Washington on the war debt 
problems. 

Apparently, the incoming president is 
telephone-minded and will utilize telephone 
service extensively, as did the outgoing 
administration which set a record for wide 
use of the telephone in all national crises. 
Governor Roosevelt’s reply was sent by 
telegraph to President Hoover who was on 
the train returning from California. 

A telephone connection might have been 
arranged with the train at some one of 
the railroad stops; but this was hardly to be 
expected in view of all the circumstances. 
The maximum of speed in communication 
was not necessary, and the situation—at 
least in the minds of the politicians—re- 
quired a careful wording of the message. 
Besides, there must be copies for the press 
reporters. 

A good example in the use of long dis- 
tance facilities is furnished when presi- 
dents of the United States show their reli- 
ance on toll telephone service as has been 
the case so frequently in 


recent years. 


Economic Problems of Companies 


Analysis of the Condition of the Industry and What Preparation to Make for 
Future ‘‘Comeback’’—Utility Regulation in Connection with Management Dis- 
cussed—Optimism Expressed for Future—Address Before Illinois Convention 


By R. A. Lumpkin, 


Tresident, Illinois Telephone Association, \attoon, II. 


On this same occasion, just one year ago, 
there were set forth before you certain 
arguments designed to destroy a fanciful 
niyth by which public opinion had sur- 
rcunded the telephone industry with all the 
attributes of a depression-proof business 
enterprise. 

The purport of those words was but to 
deny for economic immunity 
from the effects of a world-wide depres- 
sion. If, however, such statements of facts 
have proven to be prophetic of our strug- 
gle during the past 12 months, I can but 
join with you in regret and the admission 
ef an equally unhappy experience. 

The history of any great industrial en- 
terprise can be written in three chapters: 

Chapter I: Initial struggles to get under 
Way. 


ourselves 


Chapter II: Physical growth and the ex- 
pansion of profits. 

Chapter III: Economic reactions, fol- 
lowed by either consolidation at position or 
elimination as the case may be. 

To the historians of the “gay nineties” 
can be delegated the task of recording the 
first chapter of telephone history. There 
are but few among us, even at this late 
date, who are willing to conclude the sec- 
ond. Yet we are already at work with the 
problems the effects of which shall become 
the topics of Chapter III. 

There are some who contend that the 
trials and tribulations of the last year have 
brought forth the full bloom of maturity 
for the telephone industry. In other words, 
we have become of age. Our mushrcom 
growth, our growing pains, are but things 


of the past. Economically, our lot has been 
cast with those of other fully-developed 
enterprises. Henceforth, we shall be sub- 
jected to the same actions and reactions 
which determine the fortune of cur indus- 
trial companies. 

A new period of prosperity is, and for 
some time in the past has been, in the 
making. While we may differ as to the 
extent of the recovery which lies before 
us, of this one fact we can feel certain: the 
duration of this next period of prosperity 
will be dependent upon the amount of wis- 
dom the people have acquired during the 
last depression. 

It is to be hoped that in the midst of 
our past and present struggles, we have not 
overlooked the necessity of preparin: for 
a comeback. “Prosperity will return,” says 
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November 26, 1932. 


Walter Lippman, that shrewd editorial 
writer of the New York Herald-Tribune. 
“Prosperity will return when men cease 
trying to restore the past and begin to 
build for the future.” 


More than anything else, we as a nation 
are desperately trying to recover from the 
penalty of not having planned forward. 
Henceforth, let it not be said of the tele- 
phone industry that our sins are those of 
omission, for before us lies the future. 


As near as can be estimated from the 
figures now available, station losses for the 
ten months up to November 1 have been 
not less than 2,000,000. This brings us back 
to the 1926 year and level, at which time 
there were slightly in excess of 17,500,000 


telephones in service in the United States. 


While, if we are inclined to make com- 
parisons on the basis of telephones in serv- 
ice per 100 of population, we must turn 
our calendar back two more long years and 
check the per capita ratio in the fall of 
1924, 

In preparing for the “comeback,” what 
conclusions, if any, can be drawn from 
these figures? 

In the first place, we may hazard the 
prediction that further reduction in the 
number of stations in service should be of 
moderate proportions in view of the heavy 
decline already experienced and the ex- 
pected gradual economic recovery. 

In the second place, from a purely sta- 
tistical standpoint based on present popula- 
tion and a per capita development hereto- 
fore attained, there exists today a potential 
demand for no less than 3,000,000 station 
installations during this pericd of recovery 
which may be slow but nevertheless certain. 

It is readily recognizable that in arriving 
at this figure no allowance has been made 
for additional installations as the result of 
an increased demand for the service; for 
it has been frequently asserted that whereas 
there is now one telephone in the United 
States to every six inhabitants while 32 
years ago there was but one to every 90 
persons, the “saturation point” has been 
reached. 

Are we at the “saturation point” as some 
contend? If by saturation is meant the 
rapidity of growth which characterized the 
period from 1900 to 1930, then perhaps the 
answer is affirmative; but if, as is fre- 
quently the case, saturation means the ces- 
sation of physical growth, then the answer 
is negative. 

As telephone service improves—and it un- 
(uestionably will—the telephone habit in- 
creases. Improvement in service and the 
demand for this service go hand in hand. 
Telephone management, ever-mindful of 
this all important promise, shall continue 


to reap the reward of progress and ini- 
tative. 


‘ 


There’s a saying down on the Mississippi 
River that “good pilots are made in dry 
Seasons.” When the river is high and there 
's plenty of water flowing over the bars 
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and through the chutes, even a poor pilot 
can get along all right. 

We may expect our share of dry weather 
for some time to come. In an attempt to 
analyze the prospects of the telephone in- 
dustry in the months to come, Standard 
Statistics Co., Inc., recently said: “While 
the demand for new installations in busi- 
ness houses is likely to move in close rela- 
tionship to fluctuations in the level of gen- 
eral trade, householders probably will be 

















“A New Period of Prosperity is, and for 
Some Time in the Past Has Been, in the 
Making,” Said President Lumpkin Before 
the Illinois Convention. **The Duration of 
This Next Period of Prosperity Will Be 
Dependent Upor the Amount of Wisdom 
the People Have Acquired During the Last 
Depression.” 


very slow in replacing their telephones, be- 
cause of the indicated lower standard of 
living for several years to come.” 

If we are faced with a reduced standard 
of living for the most of our people, a 
new force of competition must be recog- 
nized in our field and original methods de- 
vised by which we are to cope with this 
intrusion. The employe sales plan is the 
initial step in this direction. As yet its re- 
sults are not all that can be hoped for. 
Added experience in sales work will pro- 
vide us with the most effective weapon by 
which we may overcome the problems con- 
fronting us. 

It has been oftentimes repeated that tele- 
phone men were peculiarly equipped to 
ward off the destructive effects of a depres- 
sion. Ability to economize has been the 
traditional characteristic of the industry at 
large. As a result, the first onslaughts of 
the depression were met with considerable 
success. 

Despite a slackening tendency in the re- 
moval of telephones, revenues have con- 
tinued to decline rapidly. In August, gross 
revenues of 103 telephone companies which 
report to the Interstate Commerce Com- 
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mission showed a decrease of 12.8 per cent 
as against a drop of 14.9 per cent in July 
and 9.6 per cent for the first eight months 
of the year. 

Results for the latter part of 1932 should 
continue to make an adverse comparison 
with those of the previous year, because of 
the cumulative decline in stations and the 
general falling off in volume of traffic, 
even though the long distance business is 
reported to have recently shown a better 
than seasonal upturn. Continued reces- 
sions in the face of a dearth in possible 
economies can conceivably bring about seri- 
ous results in individual instances. Fortu- 
nately such cases are but few and have 
been foreshadowed by capital structures in 
the vogue of the new era. 

Economies effected have been far short 
of sufficient to offset our loss in revenue. 
A recent study of several groups showed 
that 85 per cent of all savings made in 
1932 over the same period of 1931 had been 
absorbed by a recession in toll revenues 
alone. Our loss in exchange revenues, 
therefore, fairly represents the contribu- 
tion which we, as well as other industries, 
have made as the penalty of an imperfect 
economic system. 

It is refreshing to note that the industry 
has met the social problems of the depres- 
sion courageously and commendably. Wher- 
ever a certainty of future plans and a suffi- 
ciency of resources would permit, building 
programs. have been advanced to avoid 
wholesale reductions in personnel. Various 
forms. of the “Share-the-Work” plan have 
been inaugurated in order to keep the num- 
ber of unemployed at a maximum. 

In numerous instances where these .meth- 
ods have proven insufficiently effective, 
transfers to other departments, particularly 
into sales work, have proved profitable to 
the telephone companies as well as having 
prevented additional enrollments in the 
ranks of the unemployed. 

A clearer perception of employer-employe 
relationships and responsibilities is emerg- 
ing from the clouds of depression. On the 
one hand there is the added willingness of 
the employe to tie himself more definitely 
tc the shifting fortunes of that branch of 
trade in which his services are engaged. 
On the other, there is the determination of 
management to match employe cooperation 
with every practical assurance of a con- 
tinuity of employment. Such a program is 
clearly set forth as a policy of the Bell 
System in the annual report of the Amer- 
ican Telephone & Telegraph Co. for the 
year 1931. Therein are stated the following 
words : 


The system’s experience in this depres- 
sion is being recorded and studied to see 
whether any plan can be devised for a still 
better handling of the employment situation 
in possible future periods of depression. 
Normally, expenditures are undertaken by 
either an individual or a corporation when 
it is felt that they can be afforded, after 
giving due consideration to all other de- 
mands that have to be met. 
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SOME OF THE MANY APPLICATIONS FOR 
MONOTYPE SWITCHING KEYS 


|. Where subscriber desires to have one station equipped to pick up 
either of two central office or P.B.X. lines. 









2. Where subscriber desires to cut off extension station. 


derr 
3. Where subscriber desires facilities to enable a second person to 
listen in. nd t 
4. Where subscriber desires to be able to use either hand or head tear 
receiver. 
5. Where subscriber desires to cut-off extension bell. t for 
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Extra Walue of Switching 
Service Can Mean Extra 
enue For Your Company 















E chief benefit of Monotype switching key service to the tele- 
one company, of course, lies in the extra revenue it earns. Both 
ss and residential subscribers recognize that it is a special, tail- 
service to fit their individual requirements—and they willingly 
the additional charges that such extra service commands. 


ost equal in importance to the telephone company, however, 
effective use of the Monotype switching key in sales work—par- 
ly in selling extension service. Often, when a prospective patron 
t consent to ordinary extension service because of the lack of 
BE eational privacy, the installation of a switching key overcomes 
pjection. Another application permits two lines to be connected 
! telephone—and calls to be switched to the instrument as they 





sin over either line. Various types of switching service can be 
ded by the use of two or more keys in connection. 


If you are not now using the 


pick up - ; on Monophone to obtain new 
quip each of your solicitors with a Monotype switching key. Have subscribers and to keep old 

_ demonstrate its application to the prospect's requirements. You eg oe eg * pion 
nd that the Monotype switching key and the Monophone form a . : op of various 

r hea . ° i it 
ee? Bteam that gets results. Both are described in Catalog 5002. een bn will find Pepe. 
efor your copy. type to suit your requirements. 
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Business management naturally is in- 
clined to spend when income is high and 
to restrict expenditures when income is 
low. This tends to lift the peaks and lower 
the valleys of employment, which is a 
hardship on individual employes and is 
detrimental to the business in the long run. 

It would seem that an employment re- 
serve set aside out of earnings in pros- 
perous years might aid in further stabiliza- 
tion of work as well as prove a protection 
for labor much as surplus is a protection 
for capital. As such a reserve could be 
built up only after conditions improve, the 
adoption of such a plan is not immediate, 
but it will continue to receive serious study 
and _ consideration. 


There have been other problems, not of 
our own making. As might be expected 
during such times of stress as have been 
accompanied by the political expediences 
of a presidential election year, we have re- 
cently witnessed unusual innovations in the 
guise of utility regulation. 

The boundary line between regulation 
and management is not an elastic one. 
Management must keep inviolate the ter- 
ritory that is rightfully its own. Ovr past 
and present policies have kept us in the 
good graces of the public at large. They 
shall continue to do so in the years to 
come. 

Your attention may well be directed to 
the increasing tendency on the part of tax- 
making bodies to place upon various utili- 
ties not only the obligation of paying ever- 
increasing assessments but also the burden 
and responsibility of collecting govern- 
mental dues. The efforts of taxmakers to 
imitate the technique of the painless den- 
tist would be ludicrous were they not 
alarming. No less ingenious than the man 
to whom has been assigned the task of 
naming Pullman cars, taxmakers are 
equally as prolific in devising means of 
extraction. 

When I refer to the ultimate possibility 
of collecting all taxes through the medium 
of the utility, it is without fear of suggest- 
ing something unthought of in the minds 
of the taxmakers. Meantime, the public 
must bear in mind that the cashier’s till in 
the commercial office of every public utility 
serves merely as a stopover point for an 
ever-increasing portion of the customer’s 
dollar as it rides a one-way ticket to the 
tax coffers. Ballot box protests are insuffi- 
cient to correct this evil. Let your voice 
follow your vote! 

The great political campaign just ended 
proved the source of innumerable and 
alarming uncertainties for many of us. 
Regardless of whether or not there was 
any real foundation for the fears that 
may have been aroused, the culmination of 
that campaign in a great mandate of our 
new leaders opens an opportunity for 
nation-wide cooperation and determination 
such as we have never before known. It 
was inspiring to read the credo of a great 
merchandising house published immedi- 
ately after the results of the election 
became known: 
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I 
We believe in the United States of 
America; in the soundness and permanence 
of its institutions; in its destiny to lead the 
family of nations to peace, brotherhood, 
and contentment. 


We believe in the ability of our appointed 
leaders to overcome the obstacles which 
obstruct the path of our people to happiness 
and prosperity. " 


We believe that the business men of this 
country can and will work together for 
our national welfare; setting aside, if need 
be, the powerful influences of self-interest ; 
and will so coordinate their efforts and 
policies that recovery—material and spir- 
itual—will be hastened. 

IV 

We believe it to be the duty of all who 
have jobs, to try to create jobs for those 
who have not. 

We believe that we can best show our 
patriotism and our faith in our country by 
thrusting aside all distraction, setting our 
faces forward, and working—harder, more 
thoughtfully than ever before. 
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To such a belief, all of us may well 
subscribe. 

Now finally there is reassurance in the 
fact that history repeats itself. No longer 
ago than the last decade we were emerging 
from the throes of the primary post war 
depression. While not so intensive from 
the standpoint of time as the one which 
now engulfs us, its advent was far more 
swift and the precipice was foreguarded 
with far less flags of warning. 

So far as the telephone industry is con- 
cerned, the record of the year following 
the disastrous depression of 1921 is writ- 
ten in the report of the American Tele- 
phone & Telegraph Co. addressed to its 
stockholders under the date of March 5, 
1923. The first paragraph of that report 
reads : 

“In general, the year 1922 has been a 
year of steady accomplishments in our un- 
dertakings, marked by a sensational in- 
crease in the demand for telephone service.” 


What Operators Want to Know 


Transatlantic Calls Are Still Novel and Have Not Lost Their 
Thrill; Some of Them Involve Many Languages—Severe Re- 
quirements Are Exercised in the Selection of Operators—No. 74 


By Mrs. Mayme Workman, 
Traffic Supervisor, Illinois Telephone Association, Springfield, Ill. 


Have you experienced the thrill of hand- 
ling a “transatlantic call”? Imagine an- 
swering a long distance signal to hear the 
customer say, “I want to talk to Paris, 
France.” 

Miss Grace Kelly, chief operator of the 
foreign service department, in an interview 
broadcast, told of some of the interesting 
features of the work in the overseas oper- 
ating room. 

Some commonly asked questions are: Do 
the young women operators on each side of 
the water, who handle transatlantic tele- 
phone calls, carry on personal conversa- 
tions? Have any of them met? How are 
operators selected for work at the over- 
seas switchboard? On calls to foreign 
countries, how is the language problem 
met ? 

Miss Kelly stated in selecting her opera- 
tors, “in addition to the qualifications of 
being an expert operator, courteous, having 
a good voice and clear enunciation, I look 
for girls who are specially fitted to adapt 
themselves to unusual circumstances, who 
are outstanding as to patience and persist- 
ence in the face of difficulties and who are 
exceptionally diplomatic in their dealings 
with others. The requirements are quite 
severe.” 

New York has direct circuits to London, 
England; Rio de Janeiro, Brazil; Buenos 
Aires, Argentina; Hamilton, Bermuda, and 
to certain ships in the North Atlantic. 

English only is spoken over direct cir- 
cuits. The English operators talk with 
the continental operators either in English, 
French, German, Spanish, or Italian as the 


case may require. Bermuda is an English- 
speaking country. In Buenos Aires and 
Rio de Janeiro the operators who work 
with the New York operators can speak 
English as well as their native tongue. 

About half of the New York operators 
speak other languages besides English. The 
languages represented are: Spanish, 
French, German, Swedish, Polish, Italian, 
Lithuanian, Finnish, Flemish and Magyar. 

Some calls involve five languages befor: 
either call is completed. If you had a c2/ 
to Roumania, New York would pass the call 
to England in English; London would pass 
it to Budapest in German; Budapest would 
pass it to Bucharest in German also, and 
the Bucharest operator would speak with 
her subscriber in Roumanian. 

If you are ambitious to become a “trans- 
atlantic operator” brush up on your for- 
eign languages. 

Questions from Illinois Operators. 

1. If on an “LW” ticket the called 
party, instead of reporting ready to talk, 
places a new call, should there be a report 
charge on the original call? 

2. When are reports entered on a ticket? 

3. How long should the operator hold 
the subscriber’s line when given “ne” on 
a direct. circuit? On a built-up circuit? 

4. Where a collect ticket is handled 
“two ticket method,” who is supposed to 
clear the circuit if it is a built-up circuit? 

5. When you pass a ticket from a pre- 
pay to a toll center, is she responsible to 
watch the overtime? 

For answers to these questions from rcal 
Illinois operators, please turn to page 35. 














we 
bi 
tic 


vell 
the 


‘ing 
war 
“om 
lich 
lore 
ded 


“on 
ying 


lish- 
and 
vork 


peak 


> 


ators 
The 
nish, 
lian, 
var. 
> f re 
. call 
> call 
pass 
vould 
and 
with 


rans- 


for- 


.. 
~alled 
talk, 


eport 


cket ? 
hold 
” on 
tf 

ndled 
ed to 
rcuit? 
| pre- 
le to 


MH real 


ye 35. 


SSE aa 


Illinois’ Annual Telephone Convention 


Despite Adverse Weather and Business Conditions, Illinois Telephone People 
Had Good Annual Meeting—Present Conditions Analyzed and Probable Future 
Trends Discussed by Executives—Traffic Conference Beneficial and Profitable 


Despite business conditions and unusual 
weather which made traveling by automo- 
bile most difficult, the 28th annual conven- 
tion of the Illinois Telephone Association 
last week was an especially satisfactory 
one. The meeting was held at Hotel Pere 
Marquette, Peoria, on November 16 and 
17, with an attendance of approximately 
400. Those who braved inclement weather 
and the dangers of bad road conditions 
felt greatly repaid and inspired by the con- 
tacts with their fellow workers and 
through listening to the various addresses 
and discussions. 

The various scheduled addresses con- 
tained many thoughts and ideas which the 
executives present undoubtedly will utilize 
in meeting their particular problems. The 
“Let's Talk It Over Session” on Thursday 
afternoon was particularly interesting ow- 
ing to the variety of topics brought up and 
discussed under the leadership of Geo. X. 
Cannon, of Freeport. 

The morale of the Illinois telephone peo- 
ple as evidenced at the convention is ex- 
cellent. They are not at all discouraged 
with the existing business conditions and 
are anticipating the future by laying foun- 
dations for what they believe will be the 
trend of development. While the problems 
of the companies are generally the same. 
the activities which one company is pursu- 
ing may not be adaptable to a company in 
another section. This was recognized in 
the discussions as various executives told 
of plans which they were working on or 
proposed to follow. 

Although the manufacturers and supply 
men had no exhibits at the convention, their 
representatives were present and discussed 
with the operating men the prospects for 
business, either now or in the immediate 
future. The manufacturers, in common 
with the operating companies, are econo- 
mizing and the omission of exhibits was 
one of the economies which they are prac- 
ticing. However, anyone wishing informa- 
tion relative to any equipment or apparatus 
or new development was able to obtain it 
from the representatives present. 

The reports of the association officers 
and committees indicate that the associa- 
tion has been performing an excellent serv- 
ice for the member companies in this diffi- 
cult period through which we are passing. 
The association is in a strong position 
financially and is being operated on a con- 
servative basis in the best interest of all 
members, 


The usual social features of former Illi- 


By Stanley R. Edwards 


nois conventions were carried out, dancing 
being enjoyed on Wednesday evening by a 
considerable number. The convention ter- 
minated with the association’s annual ban- 
quet and entertainment on Thursday eve- 
ning. This was very largely attended and 
was followed by dancing. 

At the Thursday afternon session, the 
following directors were elected: T. C. 
Ainsworth, Bloomington; A. R. Bone, Chi- 

















Dr. J. G. Schwarz, of Jerseyville, Manager, 
Jerseyville Telephone Co., Who Has Been 
Active in the Illinois Telephone Association 
for a Number of Years, Was Elected Pres- 
ident at the Annual Meeting Last Week. 


cago; C. R. Brown, Springfield; Geo. X. 
Cannon, Freeport; Donaldson Coombes, St. 
Louis, Mo.; E. D. Glandon, Pittsfield; Dr. 
R. E. Gordon, El Paso; H. A. Joslyn, 
Sycamore; H. G. Lankford, Chicago; R. 
A. Lumpkin, Mattoon; R. L. Parker, Gene- 
seo; J. G. Hardy, Springfield; A. R. Pat- 
terson, Streator; Louis Pitcher, Dixon; R. 
G. Roadstrum, Galesburg; Dr. J. G. 
Schwarz, Jerseyville, and Earl Stice, Alta- 
mont. 

At a meeting of the directors following 
the closing session, these officers were 
elected: President, Dr. J. G. Schwarz, Jer- 
seyville; vice-president, A. R. Bone, of 
Chicago; secretary-treasurer, A. J. Par- 
sons, Springfield. 

The Opening Session. 

The first session of the convention was 
called to order at 10:30 on Wednesday 
morning, November 16, by President R. 
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A. Lumpkin, of Mattoon. Invocation was 
delivered by Reverend William L. Essex, 
rector, St. Paul’s Episcopal Church, Peoria. 

A cordial welcome was extended to 
Peoria by Mayor Homer L. Ahrends, of 
Peoria. Geo. X. Cannon, of Freeport, re- 
sponded to Mayor Ahrends’ welcome ex- 
pressing the appreciation of the telephone 
people for his kind words of welcome. 

The annual address of President R. A. 
Lumpkin, of Mattoon, was then delivered 
President Lumpkin discussed problems of 
the industry from the standpoint of eco- 
nomics and declared that during the next 
period of prosperity our success is de- 
pendent on the wisdom acquired during the 
depression. His address, which appears in 
full on other pages of this issue, will bear 
careful study and consideration. 

The report of the association's general 
counsel, Ben B. Boynton, of Springfield, 
discussed certain recent court decisions and 
proposed legislation and their relation to 
the telephone industry. 

Mr. Boynton in his opening words de- 
clared that he shall always treasure his 
associations with the telephone people and 
expressed his pleasure in his associations 
with the Illinois officers. “You should feel 
proud of the wonderful service they have 
rendered,” he said. 

He then discussed the decision of the 
United States Supreme Court in the case 
of the Norfolk & Western Railway Co. 
versus the United States and Interstate 
Commerce Commission. This case, decided 
November 7, 1932, involved the validity of 
an order of the interstate commission re- 
quiring the railroad to separate its property 
as carried on its book into certain specified 
accounts, and in accordance with certain 
accounting regulations of the commission. 

A decision of the Maine Supreme Court, 
and also that of the Wisconsin Public 
Service Commission, based upon the value 
of the service to the consumer was com- 
mented upon as were arguments of the 
Maryland and Alabama commissions. Other 
decisions referred to included those of the 
federal statutory courts in a case at Mar- 
tinsville, Ind., and in the Michigan Bell 
case, 

The regulatory powers of commissions 
and proposed legislation were the subjects 
of interesting comment by the speaker. All 
of the cases were discussed from the view- 
point of their effect on the telephone in- 
dustry. 

Mr. Boynton’s very interesting presenta- 
tion of these recent court decisions and their 
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relation to the telephone industry should 
be very carefully read. It will appear in 
a future issue of TELEPHONY. 

The report of the secretary-treasurer was 
presented by A. J. Parsons, of Springfield, 
who stated that efforts had been made to 
take the benefits of the association to the 
companies rather than to wait for the com- 
panies to come to it. He told what has 
been done by the association in visiting ex- 
changes, conducting district meetings, and 
carrying on other activities. 

Mr. Parsons’ report follows in full: 

Secretary's Annual Report. 

“The fiscal year which closed with the 
month of October was the most difficult 
that your industry has ever experienced. 
There have been many perplexing problems 
that have called for serious thought and 
tempered judgment. Your association staff 
has endeavored, even more than in previ- 
ous years, to be of real service to the mem- 
bership. 

Sensing the situation, there has been a 
greater effort than ever before to bring 
the benefits of the association to the mem- 
bership instead of waiting for you to come 
to the association. About 70 exchanges 
have been visited by your secretary; 62 
exchanges have received the benefit of 
visits from your traffic supervisor and 25 
exchanges have been visited by the trans- 
mission engineer. These visits were to 
every section of the state and more than 
18,000 miles were covered by automobile. 

Six district meetings were held during 
the summer with the average attendance 
about the same as last year. The discus- 
sions were of a high character and covered 
plant, commercial and traffic subjects, as 
well as economics and safety work. Sell- 
ing toll service was a subject particularly 
stressed. The speakers included many of 
the member company officials, members of 
the faculty of the University of Illinois, 
members of the staff of the engineering 
department of the Illinois Commerce Com- 
mission, a safety engineer representing one 
of the large insurance companies, and the 
transmission engineer of your association. 

The traffic conferences were conducted 
by your traffic supervisor with the assist- 
ance of many representatives of the traffic 
departments of member companies. Upon 
invitation, your traffic supervisor also took 
part in the programs at the conventions of 
the lowa Independent Telephone Associa- 
tion and the Up-State Telephone Associa- 
tion of New York. She also talked on 
‘The Proper Use of the Telephone’ to a 
group of employes of business houses at 
Mattoon and addressed three groups of 
nurses at St. John’s Hospital and St. John’s 
Sanitarium at Springfield. 

Your transmission engineer gave advice 
on four inductive interference cases and 
designed a complete transmission system 
for one member company. He also wrote 
a circular on the subject of ‘Reducing Line 
Joint Unbalances Made Necessary by 
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Power Circuit Parallels’ which was sent 
te every company in the state. 

Early in the year your Springfield office 
developed a set of advertisements pertaining 
to farmer service and distributed a large 
number of mats and plates to companies 
both in and outside of the state at a price 
that just covered the cost of production. 

News letters have been sent out every 
two weeks during the year, and circulars 
have been distributed on the subjects of 

















Secretary-Treasurer A. J. Parsons, of 
Springfield, Reported Well-Sustained Asso- 
ciation Activities During the Past Year. 
He was Reelected to Office for a Fourth 
Term. , 


‘The Illinois Commerce Commission; its 
History, Power Duties and Accomplish- 
ments’, ‘The Illinois Motor Vehicle Law’. 
‘The Revenue Act of 1932’ and copies of 
speeches by President Lumpkin, J. H. Agee 
and Frank Milhollan. 

Your secretary has filed many schedules, 
taken part in conferences with state offi- 
cials and negotiated settlements with power 
companies in interference cases. 

Four new members were obtained and 
one membership restored during the year. 
Four resignations were received and three 
members were dropped for non-payment of 
dues. Bank failures in the small towns are 
accountable for some of these resignations 
and for some over-due balances. Necessary 
economies were given as a reason for resig- 
nation by six associate members. 

The staff of your association is volun- 
tarily taking one-half day a week layoff 
without pay, and the force has been re- 
duced by one person during the year. Col- 
lections have been very good and accounts 
receivable have been materially reduced. 
The expenses have been kept well within 
the income. 

There have been some special sessions of 
the state legislature for the purpose of 
passing revenue and relief measures and a 
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regular session will convene on the first of 
January. Your legislative committee keeps 
in touch with all measures introduced and 
when the telephone interests are in jeop- 
ardy, facts are presented to the legislators 
for their intelligent action. 

There has been a splendid spirit of co- 
operation among the officers and employes 
of the member companies in connection 
with the association activities; otherwise 
the progress made would have been impos- 
sible. Your directors have continued their 
active participation in the affairs of the 
association and have been very helpful by 
making constructive suggestions. Your 
president, Mr. Lumpkin, has again devoted 
much time in the interests of the associa- 
tion, and his advice in the conduct of its 
affairs has been invaluable. 

As I have reported on previous occa- 
sions, the Independent Toll Clearing Co. 
occupies offices jointly with your associa- 
tion. The employes of the two organiza- 
tions work in the best of harmony and 
have been both loyal and earnest in their 
efforts to do a worth-while job. 

I commend to your service the work of 
your traffic supervisor and transmission en- 
gineer. They are experts in their line of 
work and can render valuable service to 
your companies. 

Your Springfield office will glad to serve 
you in any way possible. Call upon us; if 
we don’t know the answer, we will try to 
find it for you.” 

President Lumpkin, in commenting upon 
this report, commended the work of the 
entire staff of the association. He stated 
that the association’s staff had upon its own 
initiative adopted the share-the-work plan. 
The work now being performed by the 
association, he stated, is now needed more 
than ever before by the companies. 

The selection of the nominating commit- 
tee was the concluding business of the ses- 
sion: Geo. X. Cannon, of Freeport; J. H. 
Dial, of Jacksonville; E. A. Purcell, of 
Mattoon; L. F. Shepherd, of Springfield; 
and E. R. Cogswell, of Chicago, were elect- 
ed members of the committee, and the chair 
appointed E. D. Glandon, of Pittsfield; W. 
H. Green, Pekin; R. L. Parker, of Gene- 
seo; and F. Trautwein, of Morrison. 


General Conditions. 

The first speaker introduced by Presi- 
dent Lumpkin at the Wednesday afternoon 
session was J. Warren Safford, president, 
Troy Telephone Co., Troy, Ohio. Confi- 
dence was the keynote of Mr. Safford’s ex- 
cellent address on “Business Outlook.” 

“As I stand in the midst of conditions 
today and look about me,” said he, “I am 
impressed with the thought that things 
might be far worse; and the man who 
realizes that we must make the best of 
these conditions and work our way out, 
will be the first to get back onto a firm 
foundation and take up his stride of con- 
sistent recovery.” 

The speaker presented a brief inventory 


of 


me 
sh 
ou 
ne 
Ne 
m¢ 
th 


cu 
pr 
ph 
wi 
wl 
tel 


th 


ne 
cli 


tel 
cli 
di: 
du 


ne 
ol 


pu 
je 
sO 
ou 


th 
th 


wi 





CO- 
yes 
ion 
rise 
jOS- 
1e1! 
the 
by 
our 
ted 
Cia- 
its 


>Ca- 


cia- 
iza- 
and 
heir 


c of 
en- 
, of 
e to 


erve 
in 


y to 


upon 
the 
tated 
own 
plan. 
the 
more 


amit- 
. $es- 
J. H. 
1, of 
field ; 
elect- 
chair 
; W. 


Gene- 


resi- 
rnoon 
ident, 
Sonfi- 
’s eX- 
* 
itions 
‘T am 
‘hings 
who 
st of 
r out, 
. firm 
- con- 


antory 








November 26, 1932. 


of the telephone situation, pointing out 
many things for which the telephone man 
should be thankful. “Although many of 
our patrons,” he continued, “have found it 
necessary or advisable to give up their 
service, even this has been reassuring. Al- 
most universally they express regret and 
their desire to reconnect just as soon as 
conditions will permit.” 

“I believe,” said he, after briefly dis- 
cussing rates, “that the same impulse which 
prompts Mrs. Jones to give up her tele- 
phone when she heard Mrs. Smith did, 
will in due time bring Mrs. Jones back 
when Mrs. Smith decides she wants her 
telephone and so acts, or vice versa.” 

After giving some of the reasons why 
the telephone is indispensable to our busi- 
ness and social order, Mr. Safford con- 
cluded : 

“Il have no fear for the future of 
America, and communication is one of the 
tendrils that supports and helps America 
climb. So, therefore, let us not lose faith. 
Confidence rules the world. Without it 
disintegration takes place immediately. 

“As men and women of the telephone in- 
dustry, trained to vision, let us help to 
lead the way back, confident that our busi- 
ness is fundamentally sound and that the 
old order shall soon prevail.” 

Mr. Safford’s inspiring address will be 
published in a future issue of TELEPHONY. 

“The National Situation” was the sub- 
ject of a thought-stimulating address by 
F. B. MacKinnon, of Chicago, president, 
United States Independent Telephone As- 
sociation. Although the industry has seri- 
ous problems to solve this year, Mr. Mac- 
Kinnon declared himself an optimist and 
that the industry is going to help solve 
the problems of the nation. 

“There are 20,000 towns in the United 
States with telephone managers,” said Mr. 
MacKinnon; “and 15,000 of these man- 
agers are representatives of the Inde- 
pendent industry. Most of them live in 
the smaller community where the manager 
is in close touch with the community’s 
problems and probably knows them better 
than anyone else. I should say that 10,000 
of these 15,000 managers, and many hun- 
dreds of those of the Bell group, are in 
the small towns. With their understanding 
of local. conditions they should be the lead- 
ers or among the leaders to solve these 
problems. 

“Ii we can decide upon the cure for the 
trouble in these smaller communities, are 
we not going to solve the problems of the 
nation, outside of those of the war debts 
and other foreign matters? 

“We know the surplus stock on the 
merchants’ shelves, the surplus stock of the 
farmers in the bins; the men of the cities 
know how much food will be required. 
Certainly there is some way of utilizing 
this knowledge of the city man and of the 
country man to utilize this surplus food 
and move it off the farms so that our peo- 
ple can begin again without that surplus. 
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This would start the wheels to moving. 

“This sounds simple, but what is needed 
most is the application of common sense 
to the situation—and there is no better 
group of men to do it than the telephone 
men of the towns and cities. I hope that 
we can apply ourselves to the problem and 
be of assistance in supplying the leadership 
which is so much needed. If local condi- 
tions improve, our conditions will im- 
prove.” 

The Illinois companies lost 9% per cent 
of their stations since January, 1931. In 
making a survey of the small exchanges, 

















A. R. Bone, of Chicago, Secretary- 
Treasurer of the Illinois Bell Telephone 
Co., Is the Newly-Elected Vice-Presi- 
dent of the Illinois Telephone Association 


not including the county-seat towns, it is 
found that the loss in stations began in 
1923 and 1924 and has never stopped. The 
problem of these small exchanges is a little 
different than the one which confronts the 
companies in the larger cities. There is a 
drift from the smaller towns to the larger 
places because of school facilities, wider 
social contacts and other advantages. Good 
roads and automobiles enable members of 
a family to keep in touch with another. 

The speaker expressed his opinion that 
conditions: will not be reversed and that 
this is one of the situations that must be 
solved. Several years ago it was thought 
that it might be solved by the buying up 
of the small exchanges and consolidating 
them but that has not worked out. The 
companies must realize that even if the de- 
pression were over and we were on a ris- 
ing tide of prosperity, there would be no 
change in the situation of the smaller ex- 
change. “It is going to be solved by the 
individual owners of those properties,” de- 
clared Mr. MacKinnon. 

In the national situation there are the 
problems of regulation and taxes, the 
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speaker stated. Regulation is now at a 
standstill due to the recent political up- 
heaval, but the speaker ventured the pre- 
diction that we will have another period 
of activity. 

A prediction was made that there will 
be activity of city officials looking to re- 
ducing tax rates by the cutting down of 
telephone rates. The telephone companies, 
generally, have their structures in such 
condition that they can stand such scrutiny 
and sustain their rates, and they should 
welcome such an investigation. 

As a result of the recent elections, we 
will have new commissioners to educate 
as to rates and problems and that will need 
constant attention. The Interstate Com- 
merce Commission is functioning in con- 
nection with the accounting and deprecia- 
tion orders. It has passed the order ap- 
proving the revision of the system of ac- 
counts and the revised denreciation order, 
as recommended by the association, post- 
poning the breaking down of the deprecia- 
tion accounts until 1934 for Class C com- 
panies. 

The speaker then discussed the value to 
the Independent industry of the Interstate 
commission’s system of accounts. ‘If the 
I. C. C. system of uniform accounting had 
not been promulgated, the companies 
would have had to set up their own ac- 
counting system. 

“No one should look upon the account- 
ing or depreciation order,” said Mr. Mac- 
Kinnon, “as something forced upon them. 
lt is really something proposed for the 
companies for their own protection,” 

The national association plans to hold 
conferences of the companies to talk over 
compliance with this order. 

The recent rate reduction orders of some 
commissions were referred to by the 
speaker who then brought up the question 
of adequate depreciation. He stated that 
as a result of the Interstate Commerce 
Commission's order, the companies in va- 
rious parts of the country will arrive at a 
reasonable depreciation which will become 
uniform practice. 

While holding company regulation may 
be expected to be discussed in Congress 
this winter, it may be that nothing will be 
agreed upon in this particular Congress. 
But holding company regulation will come, 
in Mr. MacKinnon’s opinion. 

One of the problems of both groups of 
the industry, the speaker stated, is that of 
the manufacturers. The A. T. & T. Co. 
is carrying a big load on account of the 
Western Electric factories being idle due 
to the lack of demand from the Bell Sys- 
tem companies. 

The Independent companies are not so 
involved with manufacturing plants but 
the Independent manufacturers are in a 
difficult position. They have plants with 
investments upon which they are not earn- 
ing. The telephone operating revenues 
have shrunk probably 20 per cent but those 


of the manufacturing companies have 
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shrunk 150 per cent—many times more. 

The operating men must take the manu- 
facturers’ situation into consideration and 
give serious thought to it and not bear 
down too heavily on purchases. Manufac- 
turers are a part of the industry and 
should be supported, he stated. 

“The telephone companies are standing 
upon firm ground,” declared the speaker. 
“They have met the situation as it should 
be met, have reduced expenses in every 
possible way and kept the service going. 
The telephone employes—the linemen, wire 
chiefs, operators—all know they perform 
an essential part of the service; and if 
they fall down, the service suffers. It is 
this sense of responsibility which is re- 
sponsible for the fine response that the 
employes have made in doing their part in 
sales work.” 

In closing the speaker referred to the 
tax on toll messages and stated that the 
coming session of Congress will take up 
the matter of taxes again and that the tele- 
phone field should be prepared for prompt 
action by being in touch with their repre- 
sentatives. 

President Lumpkin endorsed Mr. Mac- 
Kinnon’s remarks relative to the manu- 
facturers and declared that the operating 
companies should appreciate the position 
they are in. 

Louis Pitcher, of Dixon, newly-elected 
president of the Independent Pioneer Tele- 
phone Association of the United States, 
spoke of that organization, pointing out 
that three past presidents—H. L. Beyer, of 
Chicago; E. D. Glandon, of Pittsfield, and 
Geo. X. Cannon, of Freeport—are Illinois 
men. 

Mr. Pitcher outlined requirements for 
membership in the Pioneers association, 
stating that one engaged in the telephone 
industry for 15 years is eligible for senior 
membership while one in the industry for 
10 years is eligible for junior membership. 

With the payment of the annual dues 
of $3.00, an accident insurance policy is 
issued. The equivalent of this policy, ob- 
tained from an insurance company, Mr. 
Pitcher stated, would cost more than the 
annual dues to the association. 

In closing, Mr. Pitcher extended an in- 
vitation to eligible telephone people to join 
the Independent Pioneers. 

Selling Toll Service. 

“How Can the Use of Toll Service Be 
Stimulated?” was the subject discussed by 
E. R. Cogswell, Chicago, general commer- 
cial manager, state area, Illinois Bell Tele- 
phone Co. Mr. Cogswell pointed out that 
in practically all kinds of sales work an 
idea of the job being done can be obtained 
by measurements. In toll sales work, the 
results are not immediately apparent and 
do not become apparent for some time. 

Two years ago the Illinois Bell company 
started out to see what could be done to 
develop toll business. Studies were made 
which indicated that the revenues could be 
largely increased. A chart was shown by 
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Mr. Cogswell giving the results of a study 
of two groups, one of 800 subscribers and 
one of 400 subscribers, the latter being 
called the control group. 

These groups used approximately the 
same amount of toll and had practically 
the same types of people in them. For six 
months business of both ran_ together. 
Work was then started on the 800 group 
and the business curve of that group be- 
gan to rise. The control group was then 
taken in hand and its business curve began 
to go up to approach that of the 800 group. 

It was found on September 30, 1932, 
that approximately $150,000 of business 
had been developed which otherwise the 
company would not have had if no selling 
effort had been made. 

“The job in selling toll,” said Mr. Cogs- 
well, “is to develop some reason for talk- 
ing over the toll wires. Inquiry should be 
made if the contact proposed to be estab- 
lished is one that will prove profitable to 
the user.” ' 

Mr. Cogswell-then discussed the details 
of steps to be taken in selling toll and 
pointed out that’the person calling should 
know how to do the job of selling by tele- 
phone. 

Quite a discussion followed Mr. Cogs- 
well’s address which was participated in 
by Geo. X. Cannon, Louis Pitcher, R. A. 
Lumpkin, and P..J. Ramsey, of Chicago. 
Following the discussion, in the course of 
which a number of questions were asked 
Mr. Cogswell, the session adjourned. 

Thursday Morning Session. 

The first speaker introduced by Presi- 
dent Lumpkin at the Thursday morning 
session was L. J. Wall, of Springfield, 
chief of the miscellaneous division, office 
of collector of internal revenue. Mr. Wall 
had as his subject “The Revenue Act of 
1932 as Applied to Telephone Companies.” 

He stated that there are four divisions 
of the revenue act in which the telephone 
companies are interested. They are: the 
telephone message tax, the tax on elec- 
trical energy, the check tax, and the docu- 
mentary stamp tax. 

Mr. Wall discussed the tax on toll calls 
and how it applies in various cases. He 
also took up the matter of exemptions 
from the tax and stated that an affidavit 
must be filed each month on the exemp- 
tions. 

In discussing the tax on checks, the 
speaker pointed out the four requirements 
of vouchers to which the tax does not 
apply: 1. That it must not be an order on 
the bank to pay money. 2. The bank is 
under no obligation to pay. 3. The bank 
has no authority to charge the voucher 
against the account. 4. The bank does not 
charge the voucher against the account. 

The agreements with the banks relative 
to handling of vouchers must be in writ- 
ing. 

In the discussion which followed a num- 
ber of questions were asked Mr. Wall. 
The discussion was participated in by 
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Louis Pitcher, Dixon; F. Trautwein, Mor- 
rison; E. D. Glandon, Pittsfield; E. k. 
Cogswell, Chicago; Geo. X. Cannon, Free- 
port; W. H. Fowler, Pella, lowa; and 
others. 

H. T. McCaig, of Chicago, assistant 
branch manager, Stromberg-Carlson Tele- 
phone Mfg. Co., was introduced by Presi- 
dent Lumpkin and stated that the Strom- 
berg-Carlson company is offering an incen- 
tive to the telephone field to go out and 
do better the job they are supposed to do. 
He outlined the Stromberg-Carlson’s “Bet- 
ter Telephone Salesmanship Campaign” 
which commenced November 1 and termi- 
nates December 31. He told of the re- 
quirements of the contest and of the prizes 
that are offered, and urged that telephone 
companies send in their entries. 

In closing, Mr. McCaig stated that tele- 
phone companies should be the headquar- 
ters for various equipment that is not 
linked directly to their activities, such as 
amplifying systems for schools, radios in 
the homes, etc. 

In the absence of G. K. McCorkle, vice- 
president, Illinois Bell Telephone Co., of 
Chicago, who was unable to be present at 
the convention because of work in con- 
nection with drive for funds for the re- 
lief of the unemployed, his paper on “The 
Value of Personalized Service” was read 
by A. R. Bone, secretary-treasurer, I1linois 
Bell Telephone Co. 

Mr. McCorkle pointed out that no mat- 
ter how much has been done there is al- 
ways more to be done in the building of 
goodwill. Any study of means for im- 
proving relations with customers involves 
every department. The telephone industry 
has always met with considerable success 
in leaving a good opinion in the minds of 
its customers. 

Personalized service was defined as 
meaning the attitude that will wholeheart- 
edly and spontaneously attract attention to 
the company’s services. Instances were 
cited of personalized service and the ap- 
preciation expressed by customers for it. 

Collections at the present time are 2 
serious and difficult matter, and principles 
of personalized service should apply. The 
training of employes in personalized service 
and routines in correspondence were out- 
lined and discussed. 

“In competition for the consumer’s dol- 
lar,” declared Mr. McCorkle, in closing, 
“we must pay more and more attention to 
service and to making ourselves agreeable 
to our customers.” 

Depreciation ‘Accounting. 

The last speaker on the morning’s pro- 
gram was D. C. Woods, of Springfield, 
telephone engineer, Illinois Commerce Com- 
mission, who presented a paper on “The 
Interstate Commerce Commission Depre- 
ciation Order.” Mr. Woods reviewed the 
original order of the commission on de- 
preciation and told of the changes which 
were proposed to be made. 

The commission issued its revised order 
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on November 15, but Mr. Woods did not 
have a copy of it so as to definitely com- 
ment on the changes. He took up the 
various requirements of the order and 
discussed each in turn. It closing, he 
urged the companies, especially the Class 
C companies which are not required to 
comply with the order until January, 1934, 
to make some sort of a start toward com- 
plying with it, such as accumulating data. 

The session adjourned at 12:45 follow- 

ing Mr. Woods’ discussion. 
Problems of Today. 

The Thursday afternoon session was in 
the nature of a round-table discussion of 
what various companies are doing to meet 
the problems developed during the depres- 
sion. It was a most interesting session, 
although some of the discussions were 
necessarily cut short owing to lack of 
time. President Lumpkin called the ses- 
sion to order about 2:15 and then turned 
the meeting over to Geo. X. Cannon, of 
Freeport, to preside during the “Let’s Talk 
It Over” session. 

“If we have faith in this country,” said 
Mr. Cannon, “we necessarily must have 
faith in the future of our business. It’s 
a new and novel experience in our indus- 
try to come into competition for business 
with other lines of business.” 

A. R. Patterson, of Streator, general 
superintendent, Illinois Valley Telephone 
Co., stated that cooperative companies and 
other small companies have not given con- 
sideration to the future in respect to rates, 
and he expressed his belief that the larger 
companies should help them. 

Mr. Patterson developed a number of 
questions relative to station losses and 
means that might be used to reduce them. 
He, however, did not attempt to answer 
the questions, merely propounding them to 
stimulate thought and discussion. 

E. A. Purcell, Mattoon, general super- 
intendent, Illinois Southeastern Telephone 
Co., advocated organization of employes 
into a working unit, furnished with rea- 
sons why telephone service is valuable to 
the farmers. 

An analysis of the reasons why farmers 
order out their telephones was made. It 
was found that 10 per cent said they had 
no use for it, 40 per cent could not afford 
it, and 10 per cent was removed for non- 
payment. Of the total ordered out, 10 
per cent was saved; a study showed a 
Possibiilty of saving 60 per cent of those 
ordered out. 

Furnish Arguments to Employes. 

Mr. Purcell was strongly of the opinion 
that companies have not furnished em- 
Ployes enough arguments as to why tele- 
Phones should be kept. In combating the 
tendency to order telephones out, Mr. Pur- 
cell said that the first essential is good 
service; now more important than ever. 
“Don't have employes apologizing for 
service,” said he. 

The second essential he named is to 
Sive employes the answers to arguments 
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for removals of telephones. If the em- 
ployes are educated in these -arguments, 
they will get results, he declared. 

In the past two to three weeks there 
has been an improvement in conditions as 
regards his company and Mr. Purcell ex- 
pressed the belief that they will continue 
to improve. 

A. E. Henry, of the Allied Telephone 
Co., Princeton, advocated individual at- 
tention and follow-up for each disconnect 
order. He stated that the man who makes 
the most noise is usually the first to 
break in his opposition to the company. 

He suggested the psychological effect 
of a “Yes” talk in reply to questions such 


as: Is the company getting along all 
right?, etc. “Yes, we are doing fairly 
well.” “Yes, our subscribers’ list is in- 


creasing,” etc. : 

“Don't become discouraged if a sale 
does not come on a first interview,” he 
said. 

He urged disconnects promptly so as 
not to furnish free service, for if the sub- 
scriber is inconvenienced he is going to 
think more of his telephone service. As 
the first two weeks after a telephone is 
taken out is the time it is missed the most, 
effort should be made before the end of 
that time to get the telephone reinstated. 
His company has discontinued the practice 
of employes interviewing persons not hav- 
ing service and is concentrating on those 
ordering their service out. 

Cultivate the Women Folks. 

“Women are the greatest users of serv- 
ice,” said Mr. Henry, “and if you make 
friends with them, you will keep more 
telephones in service. A _ nice-looking in- 
strument goes a long way toward keeping 
telephones in service. So we are refinish- 
ing sets that are not in keeping with the 
house furnishings.” 

R. P. Dexter, of Galva, told of the con- 
ditions in his territory where one-tenth 
of the citizens are being supplied food by 
the county, although it is a rich agricul- 
tural district and not a poverty-stricken 
community. He has saved some farm tele- 
phones by canceling their old bills, some 
as far as a year and a half back and start- 
ing out with a clean slate. “We should 
help to get the farmer back on his feet,” 
he declared in closing. 

“The Value of Prompt Collections to 
Public Relations and Company Income” 
was the subject discussed by C. R. Brown, 
of Springfield, vice-president and general 
manager, Illinois Commercial Telephone 
Co. Mr. Brown, after defining public 
relations, stated that the use of the tele- 
phone is by all classes having a varying 
ability to pay. 

“In collecting money,” he said, “we want 
two things—payments and a_ continued 
source of revenue. Strictly enforced terms 
of payment may reduce our source of rev- 
enue.” 

Extension of credit to favored classes 
of those who can pay but do not, should 
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be denied. Discontinuance of service should 
be suggested to them on the ground of 
having to pay a big bill. In handling col- 
lections cases there is need of clear think- 
ing, he declared. 

R. G. Roadstrum, of Galesburg, declared 
that service is essential to making collec- 
tions. He questioned how a farmer can 
pay $1.50 a month if he he has not paid 
it for the past year and a half. 

Collection Policies. 

“At scarcely any time do we carry over 
a person,” said he. “In fact, some of our 
subscribers over-pay, and the over-pay- 
ments usually offset any deficiencies in 
payment. For over 20 years we have 
taken pride in keeping collections as they 
are. If you have been lax in collections, 
you can not be rigid now. Our _ people 
understand that the company makes 
prompt collections and treats all alike with 
no preferred list.” 

In the past Mr. Roadstrum’s company 
billed rural subscribers on a quarterly ba- 
sis, which with tolls amounted to $9 or 
$10. Nowadays, farmers come into town 
often and not once every few weeks. As 
a result, Mr. Roadstrum’s company is now 
collecting its rural accounts monthly. 

“Let one person handle all collections 
and credits,” said he, “and you will get 
along much better than if several different 
ones handle them.” 

E. D. Glandon, of Pittsfield, was the 
next speaker giving attention to the ques- 
tion, “Can Rates Be Reduced to Meet the 
Demands of Subscribers.” 

“The American people,” said he, “are 
accustomed to control of prices under the 
competitive plan and it is difficult for them 
to become accustomed to any other method. 
The basis of the control of prices of tele- 
phone service has been taken over by 
states and the rates limited to a fair re- 
turn on the investment capital.” 

The telephone investment is a_ long- 
termed proposition, he pointed out, as the 
money once in cannot be taken out as in 
other businesses. The capital turnover is 
slow. The labor expenses cannot fluctuate 
as in other industries; even the cost of 
running the government has not resulted 
in lowering the taxes. There are few 
things in the telephone industry that can 
fluctuate very much. If the telephone 
companies could get higher prices during 
prosperious periods, they could build up 
reserves to carry over lean periods. 

Reduction of Rates. 

In dealing with demands of the public 
for reductions in rates, Mr. Glandon ad- 
vocated giving the farm bureau informa- 
tion as to the telephone company’s situa- 
tion. “Educate your people,” he advocated, 
“as to why telephone rates cannot fluctu- 
ate and that you are limited to earnings 
in good times and should be protected in 
hard times.” 

While the psychology of a reduction 
is sometimes helpful, Mr. Glandon ex- 

(Please turn to page 34.) 











A New State Independent Association 


North Carolina Independent Telephone Association Organized at Raleigh by 
Representatives of 16 Independent Companies Following Call by Committee 
Appointed Recently—Constitution and By-Laws Adopted—Officers Elected 


A new state telephone association was 
formed on November 10 when a group 
ot progressive Independent telephone 
owners and operators met at Raleigh, 
N. C. The new organization is known 
as the North Carolina Independent 
Telephone Association. It is officered by 
men who are actively identified with tele- 
phone companies that are in excellent con- 
dition as a result of wise and progressive 
management. The object and purpose of 
this new Independent state organization, as 
set forth in the by-laws, is: 

“The object, aim and purpose of this 
association is to bring together in a firmer 
union all Independent telephone interests in 
the state of North Carolina, for the pur- 
pose of promoting and aiding the Inde- 
pendent telephone interests in the state; 
to advise upon all subjects relating to the 
operation of telephone systems; and to 
protect and defend all Independent tele- 
phone interests by moral effect, cooperation 
and such available means as may be 
deemed advisable.” 

Representatives of 16 Independent com- 
panies attended the meeting which was 
called by a committee consisting of L. D. 
Densmore, of Mount Airy, general man- 
ager, South East Public Service Co.; W. 
A. Carpenter, of Hickory, Hickory Tele- 
phone Co.; and Robbins Tilden, of High 
Point, vice-president, North State Tele- 
phone Co. 

This committee had been previously 
named by representatives of Independent 
telephone companies and instructed to pre- 
pare a tentative constitution and by-laws 
for the organization of an Independent 
telephone association in the state of North 
Carolina and to call an organization meet- 
ing. 

L. D. Densmore, chairman of the com- 
mittee, presided and R. S. Du Rant, of 
Siler City, general manager, Central Caro- 
lina Telephone Co., was appointed tem- 
porary secretary. 

A proposed constitution and by-laws 
was read and discussed section by sec- 
tion. After all necessary amendments had 
been made, the constitution was unani- 
mously adopted by the following repre- 
sentatives of Independent companies who 
were present: 

Charter Members of Association. 

R. S. Du Rant, of Siler City, general 
manager, Central Carolina Telephone Co.; 
J. R. Porter, of Tarboro, executive vice- 
president, Carolina Telephone & Telegraph 
Co.; B. L. Fisher, of Martinsville, Va., 
president, Lee Telephone Co.; J. D. Mor- 
ris, of Roxboro, general manager, Morris 
Telephone Co.; L. D. Densmore, of Mount 


Airy, general manager, South East Public 
Service Co. 

H. W. Dewey, of Elizabeth City, gen- 
eral manager, Norfolk & Carolina Tele- 
phone & Telegraph Co.; J. E. Blades, of 
Elizabeth City, secretary-treasurer, Nor- 
folk & Carolina Telephone & Telegraph 
Co.; Sam Phifer, of Monroe, secretary- 
treasurer, Monroe Telephone Co., Inc.; T. 
A. Tilden, of High Point, equipment en- 
gineer, North State Telephone Co.; C. W. 














L. D. Densmore, 

N. C., General Manager of the South 

East Public Service Co., Is President 

of the North Carolina Independent 

Telephone Association Which Was 
Recently Formed. 


of Mount Airy, 


Valentine, of Asheville, division manager, 
Southern Appalachian Telephone Co.; R. 
C. Higgins, general manager, Telephone 
Service Co. 

E. C. Heins, Jr., of Sanford, secretary- 
treasurer, Heins Telephone Co.; F. G. 
LaPrade, manager, Lee Telephone Co.; V. 
F. Hunt, of Lexington, wire chief, Lex- 
ington Telephone Co.; G. R. Kennedy, of 
Mount Airy, area manager, South East 
Public Service Co.; L. B. Bryan, of Dur- 
ham, manager, Interstate Telephone & 
Telegraph Co.; Paul N. Smith, of Marion, 
manager, Marion Telephone Co.; Robbins 
Tilden, of High Point, vice-president, 
Thomasville Telephone Co. 

Following lunch, the session convened 
on Thursday afternoon for the purpose 
of electing officers. Upon motion, Chair- 
man Densmore appointed a nominating 
committee from among those present. 
Upon report of the committee the follow- 
ing officers were unanimously elected un- 
der the new constitution and by-laws: 

President, L. D. Densmore, of Mount 
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Airy; vice-president, J. R. Porter, of Tar- 
boro; secretary, Robbins Tilden, of High 
Point; treasurer, John D. Morris, of Rox- 
boro. 

H. W. Dewey, of Elizabeth City, was 
elected a director for one year; W. A. 
Carpenter, of Hickory, and Paul N. Smith, 
of Marion, were elected directors for two 
years; and B. L. Fisher, of Martinsville, 
Va., and L. B. Bryan, of Durham, were 
elected directors for a three-year’ term 
each. 

President-elect Densmore then _ an- 
nounced the appointment of the following 
standing committees : 

Legislative and tax committee: J. 
Porter, chairman; T. A. Tilden and L. 
Bryan. 

Operation committee: R. S. Du Rant, 
chairman; M. W. Dewey and G. R. Ken- 


R. 
B. 


nedy. 

Finance committee: Robbins Tilden, 
chairman; Paul N. Smith, and J. E. 
Blades. 


A motion was made and carried that 
the president appoint a committee of not 
less than three nor more than five to be 
known as “supplemental rates and general 
exchange tariff committee” to be charged 
with the duty of formulating a general 
exchange tariff based upon the Bell Sys- 
tem practices, where applicable, to be sub- 
mitted to Independent telephone interests 
in the hope that a uniform tariff can be 
adopted and filed by all such interests in 
the state. 

The committee should also formulate 
uniform supplemental charges to be con- 
tained in the tariff likewise to be submit- 
ted to Independent telephone companies 
in the state for consideration and appro- 
val. The committee appointed is composed 
of the following: L. B. Bryan, chair- 
man; C. C. Ward, secretary; R. S. Du 
Rant, J. R. Porter and T. A. Tilden. 

The secretary, Robbins Tilden, was then 
given various instructions relative to his 
duties, after which a general discussion 
followed. Tax and legislative matters 
were the more important matters consid- 
ered along with new business. The meet- 
ing was then adjourned. 


Prices in the Metal Markets. 

New York, November 21: Copper— 
Quiet; electrolytic, spot and future, 53<@ 
5%c. Tin—Barely steady; spot and nearby, 
$23.35 ; future, $23.45. Iron—Barely steady ; 
No. 2 f. o. b eastern Pennsylvania, $12.50@ 
13.00; Buffalo, $14.00; Alabama, $10.00@ 
11.00. Lead—Steady; spot, New York, 
3.00c ; East St. Louis, 2.90c. Zinc—Steady ; 
East St. Louis, spot and future, 3.15c. 
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Telephone Developments in England 


Big British Telephone Development Campaign—Post Office Distributing One- 
Half Million Explanatory and Informative Booklets—Sales Organization 
Undergoes Overhaul—Reform in Post Office to Result from Investigation 


By TELEPHONY'’S Special London Correspondent 


A large-scale campaign to increase tele- 
phone business was begun by the Post Office 
during the second week of October and, at 
the same time, a decision to reorganize 
completely the Post Office telephone sales 
department was announced. 

This reorganization follows an investiga- 
tion by Harold Whitehead and staff, busi- 
ness consultants who were called in by the 
Postmaster-General to devise a plan for in- 
creasing sales efficiency. Harold Whitehead 
is an Englishman, but was at one time pro- 
fessor of business administration at Boston 
University, U. S. A. 

Salient points in Mr. Whitehead’s re- 
organization plans include the following: 

A large increase in the number of sales- 
men—up to 950. 

A special course of training for these 
salesmen at the hands of business experts. 

Provision for comprehensive after-sales 
service, to include giving of advice and in- 
formation, and discovery of faults by fre- 
quent visits from sales staff. 

The distribution of explanatory and in- 

formative booklets to telephone subscribers 
in all parts of the country. 
» the object of the new sales drive is not 
only to increase the number of subscribers, 
but also to increase the use of the service 
made by existing subscribers. Half-a- 
million of the booklets have already been 
distributed in London. 

To embark on this scheme at a time of 
such business depression is a bold move. 
The Post Office authorities at last realize 
that business is only obtained by going after 
it “100 per cent” and telephone salesmen 
are going to be kept busy for some time 
in overtaking development. The Post 
Office is handling 5,000,000 calls a day but, 
according to an official, it could handle 
10,000,000 a day. 

Telegrams to Possible New Subscribers. 

It is hoped also to increase the rate of 
enrollment of new subscribers from an 
average of 70,000 a year to 250,000 a year. 
As a first instalment of this drive, the Post- 
master General sent 18,000 telegrams to 
householders in various parts of Britain 
with the message: 

| cordially invite you to become a tele- 
Phone subscriber now, so that you may en- 
the advantages and comfcrts of tele- 
phone service during the coming winter.— 
gsley Wood, Postmaster-General.” 
‘ne names of likely subscribers were se- 
| by district Post Office officials. 

i¢ “sales” in “telephone sales depart- 

mont” is, therefore, showing signs of com- 


ing to mean more in the future than it has 
in the past. Changes in the higher execu- 
tive staff of the department are being 
made. A controller of sales and publicity 
has been appointed. Under him come tele- 
phone contract managers, who will be 
known in future as sales managers; and 
contract officers who are to be made sales 
supervisors or sales representatives, accord- 
ing to their experience and length of serv- 
ice. New posts of assistant sales managers 
and “development 
created. 

Telephone Advertising Campaign. 

A new series of telephone advertisements 
is now appearing in all important British 


officers” have been 
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October 31 that the campaign, which started 
at the beginning of this year, had succeeded 
to a considerable measure and had been 
generally approved. The  Postmaster- 
General added that he was satisfied that it 
was sound policy to retain old subscribers, 
attract new ones, and generally stimulate in- 
terest in the telephone service by means of 
advertising. 

The amount spent from January to Sep- 
tember on advertising telephone exhibitions 
and on telephone leaflets was £25,000 
($125,000 at par). 

Telephone Poster Awarded First Place. 

For some time the British Post Office has 
been conducting an advertising campaign to 








Poster of British Post Office, in Upper Right-Hand Corner of Display, Was Recently 
Placed First in a Competition Open to the General Public to Ascertain the Type of 
Poster Which Most Appealed to the Public. 


newspapers. The new series would seem 
more than anything to make potential tele- 
phone subscribers conscious of the vastness 
of the telephone system at their service. 

It has been argued that this series does 
not sell telephones. That, it is stated, is 
their primary intention. The Post Office 
holds that lack of prestige was one of the 
principal factors hindering the proper de- 
velopment of the telephone system in the 
British Isles. 

The main ideas which the new series con- 
veys undoubtedly are those of maximum 
trouble-free service and size of organiza- 
tion. It is felt that a public, prepared by 
these advertisements, is much more likely 
te be responsive to the advances of the tele- 
phone salesman. 

The present series of advertisements will 
appear in newspapers up to the end of 
December. 

Sir Kingsley-Wood, Postmaster-General, 
stated in the House of 
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stimulate a greater use of telephone service. 
Recently, 12 national advertisers were in- 
vited by a well-known billposting agency to 
cooperate in an advertising display with the 
object of ascertaining which style and type 
of poster most appealed to the public. 

In this competition, a number of posters 
were placed on one boarding which is the 
most important in England, measuring 130 
feet by 30 feet. It is situated outside Bush 
House, facing The Strand, London, W. C. 

On November 2 it was announced that 
the telephone poster entered by the British 
Post Office, shown in the upper right-hand 
corner of the accompanying illustration, 
was awarded first place in this competition 
contest which was open to the general 
public. 

The winning poster of the Post Office 
showed three views of an attractive young 
woman using the telephone, with the fol- 
lowing insignia in large letters: “Make 
Life Easier! Take the Telephone Into 
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Your Home! Enquire at Any Post Office!” 
A cash prize of $500 was offered for the 
entry most closely approximating to the 
verdict arrived at by general vote. The 
“Bovril” poster was second in the com- 
petition contest. 
Telephone Girls Resent a “Skit.” 

The British Broadcasting Corp. got into 
hot water recently through broadcasting a 
“skit” on what was alleged to go on “behind 
the scenes” at a large telephone exchange. 
Girl operators in all parts of the country 
wrote letters of protest to the corporation 
and to the newspapers. The Union of Post 
Office Workers, through their secretary, 
sent a protest worded: 

“The strongest possible objection is taken 
to this and other references to telephonists 
which were made during the sketch. The 
dialogue suggests that telephonists have not 
the most cursory acquaintance with decent 
English, have undesirable personal habits ; 
and further, that in pursuit of their occu- 
pations they are more concerned with per- 
sonal matters than the business upon which 
they are engaged and for which telephone 
subscribers pay.” 

It was also pointed out that the skit 
“could nullify in a few minutes all the 
efforts of the Post Office to extend the use 
of the telephone.” 

The broadcasting corporation subsequently 
apologized. 


Reforms to Be Made in Post Office. 

Most of the far-reaching recommenda- 
tions of the Bridgeman enquiry committee 
on Post Office reform, details of which 
were given in the issue of TELEPHONY for 
September 24, are to be carried out by the 
British government. 

One important result will be the absorp- 
tion of the telegraph service into the tele- 
phone service. The Post Office’s financial 
status will be altered, too. The Post Office 
will, in future, transfer to the treasury a 
sum fixed provisionally at £11,500,000 per 
annum out of its profits. 

Fifty per cent of any further surplus will 
remain in the control of a Post Office 
board of management, which can use the 
money for development of postal and tele- 
phone services as it thinks fit. The Post 
Office Board of Control will have for its 
chairman the Postmaster-General. 

Under the old system the treasury took 
all the Post Office profits, and it has been 
pointed out that this sometimes “starved” 
the organization of money for proper de- 
velopment of the various services. 


Short-Wave Radio and the Telephone. 

Experiments to determine whether ultra- 
short wave radio can be used to facilitate 
telephonic communication between towns 
which are inaccessible or difficult to reach 
by ordinary telephone cable communication 
are now being carried out by the Post Office 
radio department. 

According to Sir H. Kingsley-Wood, the 
Postmaster-General, efforts to fit short- 
wave radio transmission into the telephone 
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network so far have been successful. Radio 
wave-lengths of between three and ten 
meters are being used. It is claimed that, 
in some cases, wireless communication is 
quicker and more economical than by the 
usual telephone system. 

Short-wave radio, it would seem, is likely 
tu provide a new and important factor in 
inter-town telephone communication. The 
first experimental short-wave circuit has 
been set up to bridge the Bristol Channel 
and to link directly towns in Glamorgan- 
shire and Somersetshire. 

This radio link has formed part of a 300- 
mile circuit with “very satisfactory re- 
sults.” It is stated that no disturbance was 
observed by engineers during the transfer- 
ence of signals from land line to radio or 
vice versa. 

It is obvious that the possibilities of 
short-wave radio in providing an econom- 
ical method of transmission across stretches 
of water are enormous. If the experiments 
are a success it is reasonable to assume that 
short submarine telephone cables will be 
done away with altogether in the near 
future and that their place will be taken 
by ultra-short wave radio links. 

There are numerous small islands around 
the coast of Great Britain, such as the He- 
brides, Orkneys, Shetlands, etc., which 
could be brought into direct telephone com- 
munication with the mainland by short- 
wave radio, although to lay a_ telephone 
cable to such outlandish spots would be 
uneconomic. 

The length of the Bristol Channel radio- 
telephone link is only 12 miles compared 
with 69 miles to reach the same destination 
by a circuitous land line. 

Ultra-short radio wave-lengths have 
properties similar in a way to light and 
heat waves, and require what is technically 
known as an “optical path” for transmis- 
sion. That is to say, there must be no 
cbstacle such as a range of hills in their 
Way. 

“Defeminisation.” 

Four of London’s most aristocratically- 
connected telephone exchanges—Mayfair, 
Langham, Regent and Grosvenor—were 
“defeminised” on November 3, when the 
stations were switched over to automatic 
working. These four exchanges will, in 
future, be operated from one huge tele- 
phone building in Farm street, Mayfair, 
but will retain their individual names. It 
is said that more than 30,000 lines will 
radiate from the Farm street exchange. 

The girl operators are either being used 
as inquiry operators at Farm street or are 
being transferred to other exchanges. 


News Items. 

The results of the Post Office telephone 
working for the year ended March 30 last 
became available at the end of October. 
The returns show that during the year no 
fewer than 1,305,000,000 local calls and 
124,462,000 trunk telephone calls were made. 
Local calls show an increase of 50,000,000 
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over the total for the previous year. Nearly 
50,000,000 telegrams were sent during the 
year and a large percentage of these were 
sent over telephone circuits. 

The telephone cable recently laid between 
England and Belgium was nearly a foot in 
circumference and weighed 33 tons to a 
mile. 

A telephone service between Britain and 
Salonika (Greece) has been opened. A 
charge of £1 ($5 at par) for three min- 
utes is made between the hours of 8 a. m. 
and 7 p. m., and 12 shillings ($3) at other 
times. 

During November, the Anglo-Egyptian 
service was extended to Port Said. Charges 
from London to Port Said are the same as 
those to Cairo or Alexandria—that is, 
£3.12 ($18) for a three-minute call . 

The total number of stations in the Brit- 
ish telephone system at the end of Septem- 
ber, 1932, was 2,096,976, representing a 
growth of 5,753 on the total of August. 

The total number of inland trunk calls 
for the month of July was 11,114,221 and 
the total of international calls, 94,200. 


Recent Telephone Statistics From 
Country of Denmark. 

Length of line of the Danish telephone 
system as of January 1, 1932, totaled 1,633,- 
395 kilometers compared with 1,542,287 for 
the previous year, according to U. S. 
Assistant Trade Commissioner Paul H. 
Pearson, Copenhagen, Denmark. Sub- 
scribers totaled 301,756 as against 295,341 
the year before. Apparatus in use num- 
bered 356,932 compared with 348,513 a year 
ago; number of exchanges dropped from 
1,831 on January 1, 1931, to 1,825 on the 
corresponding date of 1932. 

Revenues aggregated Kr. 49,762,582 in 
1931 (one krona equals $.268), represent- 
ing an amount equal to Kr. 166.68 per sub- 
scriber and Kr. 0.09 per conversation. New 
installations in 1931 were ,valued at Kr. 
19,408,578. The amount expended for ma- 
terials and new installations was Kr: 14,- 
460,596. Conversations totaled 558,323,199 
or 1.87 per subscriber. Of these calls 83,- 
428,325 were long distance and 474,894,- 
874 were local. The income per call 
amounted to 9 ore while the cost was 2.2 
ore—(100 ore equals one krona). 


New Trunk Line Between Bombay 
and Nagpur, India. 

The new telephone trunk line between 
Bombay and Nagpur, India, a distance of 
about 450 miles, began operation on Sep- 
tember 1, says U. S. Trade Commissioner 
Chas. F. Kunkel, Calcutta, India. The 
new line will provide telephone communica- 
tion between Bombay and Akola and Am- 
raoti and Raipur. It is understood that it 
will later provide another trunk line be- 
tween Bombay and Calcutta, thus facili- 
tating quicker communication between 
these two cities. The line when extended 
to Calcutta will be considerably improved. 
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The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—Turn of Business Seen During Past Month—Figures From the 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





Operating Income Declined 18.7 
Per Cent in Eight-Month Period. 
The summary of monthly reports of 103 
class A telephone companies, each having 
annual operating revenues in excess of 
$250,000, as compiled recently by the bu- 
reau of statistics of the Interstate Com- 
merce Commission, shows that the oper- 
ating income fell off by 18.7 per cent dur- 
ing the first eight months of the current 
year compared with that period in 1931, 
while expenses declined by 7.8 per cent. 

Total operating revenues were $82,690,- 
471 for the month of August, 1932. This 
represents a decrease of 12.8 per cent as 
compared with the operating revenues of 
$94,788,267 for the corresponding month of 
the preceding year. 

The operating expenses for August, 1932, 
totaled $56,975,524, a decrease of 11.3 per 
cent compared with $64,241,316 for the 
corresponding month of 1931. The oper- 
ating income for the same month of this 
year amounted to $17,047,736, a decrease 
of 22.8 per cent compared to $22,089,960 
for August of last year. 

For the. first eight months ended with 
August the summary shows total operating 
revenues of $703,053,403, a decrease of 9.6 
per cent under the same period in 1931. 
Operating expenses amounted to $480,286,- 
598. compared to $520,940,708 for the same 


period of 1931, a decrease of 7.8 per cent. 

The operating income for the eight 
months’ period, $150,899,851, as stated, 
represents a decrease of 18.7 per cent com- 
pared to the corresponding period of the 
preceding year when the operating income 
amounted to $185,593,992. The ratio of 
expenses to revenues was 68.31 as compared 
with 66.97 for the first eight months of 
1931. 

At the end of August, 1932, the class A 
companies had in service a total of 15,592,- 
322 telephones, a decrease of 1,467,484 in- 
struments, or 8.6 per cent, compared to the 
corresponding period of the preceding year. 

Complete data for the United Telephone 
Companies, Inc., and the Illinois Valley 
Telephone Co. were not available for in- 
clusion in this report. 


A. T. & T. Co. and Associated 
Companies Show Improvement. 
Gross revenues and operating income of 

the American Telephone & Telegraph Co., 

after reaching the low point for 1932 in 

July, turned upward in August and con- 

tinued to climb during the month of Sep- 

tember, according to a report filed with 
the Interstate Commerce Commission. 
The July gross revenues amounted to 
$6,548,894 compared to $8,981,592 in 1931. 
September gross revenues were $7,215,781 


as compared with $7,135,367 in August 
this year and $8,738,771 for September 
last year. The decline of approximately 
$1,523,000 in comparison with a year ago 
was the smallest loss shown for any month 
since the March report. In July, 1932, a 
decrease of about $2,430,000 was recorded. 

The September operating income after 
taxes and expenses, but before interest 
was deducted, was $1,807,018 as compared 
with $1,626,471 in August of this year and 
$2,715,764 in September, 1931. The low 
point for this year was reached in June 
with an operating income of $1,154,923, 
from which time there has been a con- 
sistent improvement. 

Operating revenues for the first nine 
months of this year comprised approxi- 
mately 35 per cent of the total gross of 
nearly $192,000,000 of which $103,414,238 
represented dividends received, $19,117,806 
interest received and the balance miscel- 
laneous revenues. In the first nine months 
of 1932, the telephone revenues accounted 
for 38 per cent of the $219,055,458 gross. 

The figures follow in tabular form: 


1932. 1931. 
September gross....$ 7,215,781 $ 8,738,771 
Operating income.. 1,807,018 2,714,764 
Nine months’ gross. 68,658,475 82,957,466 
Operating income.. 16,170,773 25,663,689 


Figures for September and for the first 










































































——_——— Month of August -————__ -———Eight months ended with August—~ 
Increase or de— Increase or de- 
Items. crease (*). crease (*). 
Ratio, atio, 
, 1932 1931. Amount. Pct. 1932 1931. Amount. Pct. 
Number of company stations in service at 
_ < & RSM Seamer eee «= ee: CC ET. FB) “awcewcdecK § Sabakewdste wicoevctee 
Revenues: 
Subscribers’ station revenues............. $52,802,590 $57,960,085 *$5,157,495 *8.9 $452,498,835 $479,278,202 *$26,779,367  *5.6 
Public pay station revenues.............. 3,108,060 3,478,151 *370,091 *10.6 28,417,862 31,516,456  *3,098,594 *9.8 
Miscellaneous exchange service revenues. 863,692 989,425 *125,733 *12.7 7,278,856 7,530,027 *251,171 $3.3 
Cee oak thw kaw kd wane iene se 6h 19,856,695 25,438,913 *5,582,218 *21.9 164,320,072 204,749,497 *40,429,425 *19.7 
Miscellaneous toll line revenues.......... 3,517,894 4,117,632 *599,738 *14.6 29,437,835 32,205,896 *2,768,061 *8.6 
Sundry miscellaneous revenues........... 2,513,712 2,769,231 *255,519 *9.2 20,873,860 22,337,750 1,463,890 *6.6 
ee ee ne 1,105,390 1,254,924 *149,534 *11.9 9,255,513 10,011,081 *755,568 *7.5 
Re OUNPEEEE, co scccacsececvecewesis 1,077,562 1,220,094 *142,532 *11.7 9,029,430 9,735,668 *706,238  *7.3 
iene operating revenues.......... $82,690,471 $94,788,267 *$12,097,796 *12.8 $703,053,403 $777,893,241 *$74,839,838  *9.6 
xpenses: 
Depreciation of plant and equipment... .$15,146,125 $16,994,588 *$1,848,463 *10.9 $130,740,546 $134,543,169 *$3,802,623 *2.8 
Be Genet TATRA, 2... cccrccecccescces 14,410,168 15,357,624 *947,456 *6.2 115,361,554 124,306,921 *8,945,367 *7.2 
Pl UR OS — Eee eee 14,102,466 17,508,556  *3,406,090 *19.5 121,300,282 148,222,657 *21,922,375 15.3 
Ce SO. wide csnesevecssees 8,114,408 8,819,726 *705,318 *8.0 67,941,973 71,726,192 *3,784,219 *5.3 
General and miscellaneous expenses..... 5,202,357 5,560,822 *358,465 *6.4 44,942,243 47,141,769 *2,199,526 *%4.7 
Telephone operating expenses........... $56,975,524 $64,241,316 *$7,265,792 *11.3 $480,286,598 $520,940,708 *$40,654,110  *7.8 
Net telephone operating revenues. ....$25,714,947 $30,546,951 *$4,832,004 *15.8 $222,766,805 $256,952,533 *$34,185,728 *13.3 
Other operating revenues..............+.. $ 114,070 $ 127,262 *$ 13,192 ~~ . 647,857 $ 819,688 *$ 171,831 - 
Other operating expenses................. 74,600 71,539 3,061 a 444,270 502,163 *57,893 2 is 
Uncollectible operating revenues.......... 1,182,266 722,975 459,291 63.5 8,585,881 6,144,993 2,440,888 39.7 
Operating income before deducting taxes.$24,572,151 $29,879,699 *$5,307,548 *17.8 $214,384,511 $251,125,065 *$36,740,554 *14.6 
Taxes assignable to operations........... 7,524,415 7,789,739 *265,324  *%3.4 63,484,660 65,531,073 *2,046,413 *3.1 
Canis IGORRB. cc occees cece ces 00 $17,047,786 $22,089,960 *$5,042,224 *22.8 $150,899.851 $185,593,992 *$34,694,141 *18.7 
Ratio of expenses to revenues, per cent.. 68.90 67.77 1.13 nee 68.31 66.97 1.34 vo 





Comparative Statistics Compiled from 103 Class A Companies’ August Reports to Interstate Commerce Commission. 
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nine months of this year, compared with 
those of last year, of several Bell compa- 
nies follow: 


Bell Telephone Co. of Pennsylvania. 


i 1931. 
September gross....$ 5,003,284 $ 5,859,012 
Operating income... 1,091,287 1,374,468 


Nine months’ gross. 49,558,990 55,012,365 
Operating income... 10,972,900 13,759,369 
Chesapeake & Potomac — Co. of 


Baltimore ne FS 
September gross....$ 209,935 ‘$ 267,749 


Operating income... 144, 408 204,937 
Nine months’ gross. 2,150,834 2,474,035 
Operating income... 1,482,198 — 1,713,272 


Illinois Bell Telephone Co. 
September gross....$ 6,155,305 $ 7,173,321 
Operating income.. L 156, 104 1,404,915 
Nine months’ gross. 59,781,981 67,241,685 
Operating income... 9,604,757 12,460,426 

Southwestern Bell Telephone Co. 
Nine months’ gross .$54,807,834 $62,181,403 
Operating income.. 12,138,940 14,398,995 

New England Telephone & Tele- 

graph Co. 

Nine months’ gross.$52,775,279 $56,461,156 
Operating income... 7,010,146 8,968,211 
Pacific Telephone & Telegraph Co. 

Operating income, 
nine months...... $12,230,065 $14,524,355 
New Jersey Bell Telephone Co. 
Nine months’ gross. $34,670,000 $37,869,000 


Assessed Valuation of North Da- 
kota Telephone Properties. 
Commercial telephone property in North 
Dakota has been assessed by the state 
board of equalization at $6,704,948, a re- 
duction of $78,000 under last year’s as- 
sessment. 
Of the 110 companies listed, the North- 
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western Bell Telephone Co. had the high- 
est valuation, $4,799,916. Last year the 
company’s property in the state was as- 
sessed at $4,762,204. 

The American Telephone & Telegraph 
Co.’s assessment was placed at $477,270, 
compared with $462,825 in 1931. 

North Dakota property of the Dakota 
Central Telephone Co. of Aberdeen, S. D., 
was assessed at $215,602, or $12,000 less 
than last year. 

An assessment of $271,951 was made for 
property of the Central West Public Ser- 
vice Co., which last year was assessed at 
$331,364. 


American T. & T. Co. Directors 
Vote Usual Quarterly Dividend. 
Directors of the American Telephone 

& Telegraph Co. on November 16 declared 
the regular quarterly dividend of $2.25 a 
share due at this time on its capital stock, 
maintaining the present $9 annual rate. It 
is payable January 16 to stockholders of 
reccord December 20. The payment to- 
tals $42,000,000. 

The company earned $5.92 a share in 
the first nine months of this year, or 83 
cents a share less than dividend require- 
ments. This figure includes dividends re- 
ceived from subsidiaries, which failed by 
$18,000,000 to earn as much as they paid 
out in dividends. 

The difference between net income ac- 
tually received and the amount of divi- 
dends paid was $15,422,000. The company 
dipped into surplus to meet this deficiency. 

Although earnings fell short of cover- 
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ing the dividend, financial circles through 
recent weeks remained steadfast in their 
belief that the regular dividend would be 
ordered. The company’s strong position 
in reserves was viewed in the financial 
district of New York as providing a mar- 
gin of safety for the declaration. 


Current Price Quotations on Listed 
Telephone Stocks 


November 19, 1932. 
High. Low. Last. 
Telephone & 
TWelesrarhh Co. .secececes 112% 106% 109%, 
Associated Telephone Util-— 
_... &o See eee 1% 1% 1% 
Associated Telephone & 
 eeerene Co., A.i.s.o. 2% 2% 21, 
Bell Telephone Co. of Can- 
DE ai OMe ths aoe ak ao ako 97 97 97 
Chesapeake & ney Tel- 
ephone Co., pf 115 
International Telephone & 
Telegrapn Corp. ....ccees 113, 9% 10 
New England Telephone & 


American 


TORRE CO. occ cccceccs 7 96% 97 
New oe Telephone Co., 

. 5 — Sree 14% 114% 114% 
Pacific Melepione & Tele- 

SE SO “ai dececews canned 835% 81% 82% 
Telephone ‘Bond & Share 

Se Fe errr error 3 3 3 
Telephone Bond & Share 

aE er. 15% 15% 15% 


Bip AND ASKED QUOTATIONS. 
Bid. Asked. Bid. 


Nov. 19. Nov. 18. 
Lincoln Telephone & Tele- 
PE M. veces sana seen 90 &G 90 
Mountain States Telephone 
& Telegraph Co.......... 94 98 95 
Northwestern Bell Tele- 
phone Co., pfd., (6.50)...105 106% 105 
Peninsular Telephone Co., 
De tants anand satinte~ s 12 16 12 
Peninsular Telephone Co., = . 
AP Peer Tee ee a vd 73 
Rochester Telephone Corp., 
Be Es. Pitdaiditeaneo cane 99% 9914 
Southern New England 
Tesermonme Co., 8..0.c2c0 119 116 


Wisconsin Telephone Co., 
CU eivaedeCbedsisscoenan re 








Outside Plant Men Talk 


Things Over 





“IT Wonder Why” of an Observing, 
Traveling, Telephone Engineer. 
By Ray Brain. 

I wonder why more telephone companies 
do not take advantage of the many short- 
cuts offered by the modern ratchet chain 
hoists in their construction work. 

Perhaps many are not familiar with this 
handy tool and its numerous advantages 
over the old style block and tackle. In the 
first place, a block and tackle is hard to 
handle, tangles easily, and is most difficult 
to snub so that they will hold the strain. 
The snubbing of blocks, besides being a 
difficult operation, is dangerous as they gen- 
erally give an inch or two just at the time 
it will do the most harm. 

I have used different type chain hoists 
and found them entirely satisfactory in all 
respects for telephone work. Strange as it 
may seem a good chain hoist is lighter 
than blocks and tackle required to perform 
the same work. The chain hoist does not 
require snubbing and will hold indefinitely 
under any strain within the limit for which 
it is designed. 

In pulling guys of all types this tool 
surely proves its worth as it makes the 


work easier and is a great saver of time. A 
sudden shower on a set of blocks sure 
makes them messy but rain does not affect 
the chain hoist in the slightest. 

We worried along with blocks and tackle 








Advantages of the Modern Chain Hoist 
Over the Old Style Block and Tackle for 
Telephone Construction Work. 


in our work for several years after the 
chain hoists came out without giving them 
much thought. Then we had a job come 
up of transferring a 400-pair aerial cable 
from old to new poles. We started thinking 
of a means of performing this task with a 
minimum of effort and without danger of 
damage to the cable. 

As we all know this type cable is heavy, 
and it had to be raised slightly to clear the 
old bolts and then lowered a few inches 
into the clamps on the new poles. Two 
linemen could not handle the weight by 
main strength and awkwardness and to use 
a block and tackle would be slow and dan- 
gerous, besides would require at least two 
“grunts” on the ground to assist the two 
linemen on the pole. 

Well, the chain hoist seemed our best 
bet. So we bought one, and two men com- 
pleted the job in record time without any 
fuss, bother or the slightest damage to the 
lead cable. 

The change-over was a simple operation; 
one man would climb a pole to the proper 
height and place a sling in position, and 
the second man would hang the chain hoist. 
The lower hook would engage the mes- 





PTR OP tar as 


the 
Th 
Ca 
eas 
thr 


the 
to 

hay 
age 


epl 
cor 
rin 
the 
ba 


tie: 
sh 
wh 
tin 
he 


sm 
ha 
sh 
en 
of 


ae ) 


em 
me 
ble 
ing 
la 


vy, 
the 
hes 
wo 

by 
use 
an- 
wo 
wo 


est 
ym- 
any 
the 


on; 
per 
and 





November 26, 1932. 


senger, and just enough strain would be 
taken to loosen the old bolt. The cable 
was then lowered the exact amount and 
into position to be clamped to the new pole. 

The entire cable was transferred without 
a slip of any kind as the chain hoist held 
the heavy strain and kept it under perfect 
control at all times. 

Any progressive telephone company will 
do well to investigate the chain hoist and 
its numerous possibilities, for it has many 
features which should be quite interesting 
to a concern of this nature. 


Old Telephone Pole in Service 
Nearly 40 Years. 
Craigville, Mass., has what is believed 
to be the oldest telephone pole in New 
England, and it is still doing duty al- 
though 39 years have elapsed since it was 
planted. It is located at Craigville beach 
nearly opposite the municipal bathing house 
and has been reset once. It is of black 

chestnut and is still sound. 

It was inspected recently by the three 
men who set it originally. They are Ed- 
ward Gautreau of New Bedford, Alphee 
Gautreau of Acushnet and George LeBlanc 
of Providence, R. I. The location and age 
of the pole was discovered by John D. 
MacFarlane, construction foreman of the 
New England Telephone & Telegraph Co. 

This is one of the three poles left of 
the original line running into Hyannis. 
This line ran down from the north side of 
Cape Cod through Centerville and turned 
east at Craigville beach to enter Hyannis 
through Hyannisport. 

Telephone men are inclined to attribute 
the fact that the old pole has stood so long, 
to it having carried only single lines, not 
having a cable until a matter of a year 
ago and then only a light one. 


Dog Acts as Telephone Bell When 
Ringer Is Short-Circuited. 

A woman subscriber of the Pacific Tel- 
ephone & Telegraph Co. in Seattle, Wash., 
complained that her telephone bell did not 
ring but that she had learned to answer 
the telephone whenever her dog in the 
back yard howled. 

A telephone repairman found the dog 
tied to the ground wire. There was a 
short circuit in the ringing connection 
which caused the dog to be shocked every 
time his mistress’ number was called, and 
he expressed his surprise and pain by 
means of howls. 


Make Safety Yer Buddy, an’ He 
Will Be Your Pal! 
By Jake, THE LINEMAN. 

Mornin’ buddies! Judgin’ from the 
smiles on yer faces I guess that all of you 
had yer share of vittels last Thursday. I 
shure hope that each of you thoroughly 
enjoyed the day, an’ that you found lots 
ot things ter be thankful for. 
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territory, so what say we start right in an’ 
study safety as we've never studied it 
before ! 

Durin’ the months from October through 
January, when thousands of hunters take 
to the fields, the lakes, the rivers, an’ the 
woods in search of game, a new type of 
accident springs up which puts scores of 
people in hospitals an’ quite a few in their 
graves. This type of accident is caused 
mostly by the careless and improper use of 
guns, an’ is one type of accident which 
should be an’ can be stopped! 

Now that I’ve got that off my chest let’s 
git back to safety as applied to the tele- 
phone game. Winter is here an’ as per 
usual, winter brings sum conditions which 
most of us fellers ain’t so all-fired hot 
about. So ferday we've jist gonner sorta 
amble aroun’ an pick out the things which 
we should observe durin’ the winter 
months if we’re gonna steer clear of “Ole 
Man Accident.” Read ’em over an’ re- 
member ’em! Everybody rarin’ ter go? 
O. K., our first signal is: 


Slick walks are hazardous. Avoid them 
as much as possible and use particular 
care when walkin’ on them. A fall on 
an icy walk can do as much damage 
as a fall off of a pole. Keep the 
walks in front of the exchange buildin’ 
free from snow an’ ice. Do yer part 
to make the walks safe! 

Always be on the lookout fer kids slid- 
ing on their sleds. While playin’ they’re 
apt to fergit the dangers of the street. 
In last Sunday’s paper there were 
these headlines: “Boy Coaster Hit by 
Auto; Driver Flees.” Course I know 
that none of you buddies would ever 
be guilty of drivin’ away from an ac- 
cident—but I hope that you'll do yer 
best not to accidentally run into some 
youngster! 

Frozen fingers and toes are not to be 
ignored. Fer instance, a lineman had 
his left thumb frozen while he was 
cutting brush. He failed to treat the 
thumb and a few days later it was cut 
off because of infection. 

Every time you climb a pole, make sure 
that there’s no snow or mud on yer 
climbers. Get it all off ’fore you start 
climbin’ or yer apt ter be wanderin’ 
what made you slip. 

Too often a feller tests a pole in the 
winter an’ the frozen condition of the 
ground around it makes it appear safe. 
Don’t be fooled by appearances; make 
a pike test to be shure. It isn’t very 
healthy fer ennyone ter ride a fallin’ 
pole to the groun’. 

You can’t be too safe a worker but you 
can be too careless a worker. Durin’ 
the comin’ winter months watch yer 
step and be on the lookout for an 
accident. Steer clear of them an’ you'll 
live longer. 


Now, buddies, I want to make a plea to 
you. A few days ago that great organiza- 
tion which has helped us through many a 
disaster, the American National Red Cross, 
started their annual membership drive. The 
money obtained durin’ this drive is to be 
used to care for the thousands of humans 
who because of economic conditions beyond 
their control are in dire need of help. 

Most citizens realize that conditions are 
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bad, but they do not realize the great 
amount of suffering which is actually going 
on in practically every section of this 
country. 

We sit in our warm homes; we wear 
warm, comfortable clothes; we sleep be- 
neath warm blankets on soft beds; we en- 
joy modern conveniences an’ think nothin’ 
of them—our children are well-fed an’ 
warmly dressed; their minds are free from 
worry an’ care. Asa rule the majority of 
us are not sick and we can keep up our 
homes and spend a few dollars for pleas- 
ure; and, though we have our troubles, we 
also have our share of pleasure an’ 
happiness. 

But thousands of humans are living in 
shacks, tents, attics, and basements which 
are nothin’ less than dirty hovels. When 
they eat—an’ this is not regularly—their 
food does not contain the necessary ele- 
ments which are necessary to build an’ 
maintain strong, healthy bodies. 

Most of the families are unable to ob- 
tain milk, meats, fruits and vegetables. The 
lack of these items is showing on the chil- 
dren. They are becoming undersized and 
underweight. 

Doctors are constantly finding cases of 
bad teeth, infected tonsils and other con- 
ditions which send poisons through the en- 
tire system, causing weak hearts, rheuma- 
tism and other diseases. The nervous sys- 
tems of small children have also been 
affected by worry and the lack of food. 

Families that once possessed nice homes 
and lived on the same scale as you and I 
are now forced to ask for help. The Amer- 
ican Red Cross is ready to help them, but 
it must raise funds with which to aid the 
suffering. Right at this moment in your 
own locality there is probably a campaign 
to raise funds going on. Have you con- 
tributed? If not you ought to do so as 
soon as possible. 

Suppose you were faced with the con- 
ditions which thousands of people are now 
facing. What would you do? You and I 
have had tough times but we have never 
known the terrible pains of hunger, or 
the worry and grief caused by seeing our 
children wearing ragged clothes and crying 
from cold and hunger. 

Are we going to stand by and see our 
neighbors suffer? I should say we're not! 
Let’s all help out now when we can, so 
that if the unexpected does happen, we 
can get some consolation out of the fact 
that we helped out when we were able to. 

When the Red Cross solicits you for aid, 
dig down in your pocket and take out what 
you can afford. Do your bit. No amount 
is too large or no amount is too small, so 
give something and thus do your bit 
towards helping some unfortunate. 

Guess I'll be ramblin’, but I'll see you 
agin Saturday so drop around. Until then, 
remember: “A knowledge of safety is a 
load easily carried, and everyone could an’ 
everyone should carry it.” 

















Here and There in Telephone Work 





Telephone Equipment of Los 
Angeles Credit Association. 

The telephone equipment of the Retail 
Merchants Credit Association in Los An- 
geles, Calif., has some interesting features. 
It consists of 12 positions of order turret 
equipment and two positions of 80-line 
switchboard. 


Terminating in the order turret boards 
are 30 off-premises station and tie lines 
from member firms and 10 non-puublished 
central office trunks for use by those mem- 
bers not having direct service. These lines 
are answered by credit clubs at the tur- 
rets, thereby eliminating switching and de- 
lay that would ensue if calls were routed 
through switchboard. 


An interesting feature of the turret 
boards is the footswitch which when de- 
pressed shuts out all outside sound and 
conversation from the operator transmitter 
system. 

The switchboard consists of two posi- 
tions of 550-C 80-line switchboard consist- 
ing of 42 stations and 20 central office 
trunks. There are also six lines from the 
switchboard to the turret, which provides 
for the completion of calls that are re- 
ceived over the tested trunks for credit 
investigators who use the telephones ex- 
clusively for their work. 

An interesting signaling system is pro- 
vided on which are shown numbers cor- 
responding with the number assigned to 
each turret position. Each position is pro- 
vided with a button which, when depressed, 
causes the corresponding number to be il- 
luminated on an annunciator cabinet. By 
this means the credit clerks obtain the file 
and date pertaining to a particular case 
being handled. 

Upon recording on the register the details 
of the call received for information, the 
credit clerk depresses her signal button. A 
messenger is immediately at her position to 
take the written ticket from the register 
and secure the required file from the filing 
cabinet. 





“IT Wonder Why” of an Observing, 


Traveling, Telephone Engineer. 
By Ray BLaIn. 


I wonder why we telephone people do 
not make an effort to learn more about 
advertising and the benefits which may be 
derived from it? 

We hear many opinions of advertising 
and its advantages and disadvantages, ex- 
pressed by numerous individuals. Some 
people claim that it is a foolish practice 
to purchase a highly-advertised article be- 
cause the consumer pays a share of this 
advertising. 

Qualified persons claim that a concern 


through advertising can increase its vol- 
ume of output to such an extent that it 
can lower the cost of production and 
thereby give the consumer higher quality 
at a lower price. I am inclined to believe 
that they are right, for I have never pur- 
chased a highly-advertised article that did 
not give absolute satisfaction. 

A new brand of cigarettes was recently 
placed on the market to sell for ten cents 
a package. Printed on the package is a 
notice to the effect that the manufacturer 
spends no money for a lot of advertising 
hooey but gives as good a tigarette for 
less money than the highly-advertised 
brands. This claim does not seem to hold 


























American-Swedish News Exchange, Inc. 


New Telephone Booths Now Being Placed 

in Use in Stockholm, Sweden. These Novel 

Booths Have Telephonic Connection with 
Practicaliy the Entire Civilized World. 


true, because I have yet to find a man who 
pretends to like the cheap article. He is 
willing to pay more for the better adver- 
tised brands. 

A concern which has served the tele- 
phone world well for years and furnished 
many good products that have and still 
are giving wonderful service, about a year 
ago decided to quit advertising and keep 
in touch with the trade through the direct 
mail method. About a week ago I sug- 
gested a product manufactured by this 
company to a man, for I considered it 
especially suited to his needs. 


He gave me a surprised look and stated 
that this firm was no longer in business, 
and actually argued the question with me. 
That man has no doubt received frequent 
circulars from -this firm, as have I; but 
he, like the great majority consigns all 
circulars to the waste basket without a 
single glance or thought. When he failed 
to see the advertisements of this firm in 
the pages of his telephone journal, he soon 
put it out of his mind and just assumed 
that the firm was out of business. This 
proves to my mind that a firm which 
ceases to advertise is soon forgotten. 
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There seems to be numerous opinions as 
to whether a telephone company should 
advertise and if so what method will be 
most effective. A large operating com- 
pany out west which advertised extensive- 
ly in newspapers, magazines and on bill 
boards a few years ago, sent a ques- 
tionaire to each of its employes asking 
them what method of advertising used 
had attracted their attention most. The 
plant department cited advertising in tele- 
phone journals; the employes, as a whole, 
noticed the billboard advertising most. 

Like the postman who takes a long walk 
on his holiday, I always notice everything 
pertaining to the telephone business 
wherever I chance to be. There have been 
a few times, though, that advertising has 
made an impression on me, callous though 
I may be. One time on a trip in Ohio I 
noticed a blotter on a desk in my hotel 
room which stated in effect: “If you have 
a friend in any of the following towns, 
you can talk to them long distance for the 
following amount.” Then followed a list 
of towns and the rate. 

It so happened that a chap whom I had 
served with during the war, lived in one 
of the towns and I had not seen him for 
several years. I spent 35 cents and had 
a nice chat with him, all on account of 
the suggestion on the blotter. 

Traveling in an automobile out west one 
evening about eight o'clock, I was ap- 
proaching a town where I planned to spend 
the night. As I swung around a curve 
near the city limits, my headlights picked 
out a billboard which stated in large let- 
ters that it would be a good plan to call 
up the folks over long distance that night. 
The suggestion won. 

I believe that advertising will prove a 
real benefit to all of us if properly used. 


Emergency Power Plant Demon- 
strates Value in Austin, Texas. 
For nine hours not long ago the city of 

Austin, Texas, observed what might be 

termed an “electric powerless day.” Only 

the telephone, the street railway company. 
and the University of Texas were immune 

—and that because each possesses an emer- 

gency power plant. 

It all happened because silt to the amount 
of some five tons or more had found its 
way into the intake wells from which water 
is taken to operate the cooling system ior 
the turbo-generators at the local 
plant. The big generators overheated and 
had to be shut down until the silt could 
be removed from the wells. This put the 
power and light system of the city out of 
business and also affected almost every in- 
dividual in Austin. 

Householders could not get their vacuum 
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cleaning done, the ironing had to be left 
unironed, radios were silent, electric re- 


frigeration refused to refrigerate even one 


tiny cube of ice. Bakers and their mixers 
were idle, butchers couldn’t grind hamburg- 
ers, and even the barbers had to discard 
their electric clippers for the hand clippers 
of an earlier age. 

It is for just such emergencies as this 
that the telephone companies maintain their 
own emergency equipment, tested regularly 
and kept in good working order. And this 
was fortunate for Austin, for as soon as 
the power went off, nearly everyone had 


The Growing of Public Good Will 


TELEPHONY 


the same idea at the same instant, which 
was to call up the power company to tell 
them their lights wouldn’t light. 

Having done that, their next impulse was 
to call up their friends and neighbors to 
see if they were in the same plight. Tele- 
phone traffic peaked up far above normal 
for that season of the year. 

The accident occurred about 10 o’clock 
in the morning, and electric service was not 
resumed until 7 o’clock in the evening, while 
in the residential district the service could 
not be restored until about 11:30 p. m. 
But the telephone worked hard all the time. 


Good Will Grows in Atmosphere of Courtesy, Willing, Obliging 
Service—Old Idea of Merely Serving Public Has Given Way 
to Service Incentives of Present Day—Matters of Judgment 


By Joun A. BRACKEN 


Although there are a number of desirable 
objectives to be attained through the prop- 
er furnishing of telephone service, one 
stands out as of more fundamental im- 
portance than the others. It is the develop- 
ment of that human relationship between 
the public and the employes of a tele- 
phone company called, “Good Will.” 

This job of public good will is indeed 
so personal that definite rules cannot be 
laid down to govern the many varied op- 
portunities presented in securing the de- 
sirable good will of the telephone-using 
public. However, the old idea of mere- 
ly serving the public has given way to the 
service incentives of today: 

First, to treat every user of the tele- 
phone with courtesy that springs 
deep personal interest. No matter what 
else may be done to insure good telephone 
service, it cannot be properly rendered un- 
less accomplished by a courteous consider- 
ation. The effect of a real expression of 
courtesy is amazingly far reaching. There 
is no one single item that has so much to 
do with a permanent success. 

Second, to have in mind always the satis- 
faction of every one in the service given. 

The true signs of a friendly attitude are 
read by the customer in the smile, manner, 
words, and various tones of the telephone 
company employe representing, as he may, 
the commercial, traffic or the plant. 

The importance of the use of the voice 
is sometimes overlooked. There is no 
doubt that every one is consciously or un- 
consciously affected by the tone and ex- 
Pression of person speaking to him. It 
shonld be remembered that a spirit of ir- 
Titation or indifference may be revealed 
more closely by the voice than by words, 
and that even so trifling a matter as an 
unp:casant “tone” may arouse a feeling of 
resentment and antagonism in a customer 
as to render ineffectual good will. 

One may ask: “Why should I be in- 
tere ‘ed about all this, if I do the work 
assigned to me?” 


from’ 


This person should realize that when he 
was accepted as an employe of the tele 
phone company, he became part of an or- 
ganization whose sole business is to give 
telephone service in the community and 
that it is just as much his job to be con- 
cerned about the good will of the public 
toward his company and to do what he can 
to secure it, as it is to do the work as- 
signed to him. Every progressive tele- 
phone man should fully appreciate the 
value of the intangible asset known as 
“good will.” Although its actual value 
cannot be determined accurately, neverthe- 
less, this asset is a vital one. 

Such plant men as station installers and 
repairmen can do much about public good 
will in the field. They have many per- 
sonal contacts with the company’s cus- 
tomers every day. Perhaps in some in- 
stances one may have so many dealings 
that he may think that they are not im- 
portant. If he does, that is just where he 
makes a mistake, for every time an install- 
er Or a repairman meets a customer or 
does any work on his premises, or in fact 
has anything to do with him in the ca- 
pacity of an employe of the telephone 
company, the customer is left with some 
kind of impression of the employe and of 
the company. 

In this respect there are many instances 
where employes of a telephone company 
always usé good judgment in dealing with 
the public; and again, there are probably 
cases where poor judgment is used. 

As a hypothetical case in which a sta- 
tion repairman may use poor judgment in 
handling a customer’s complaint: It is as- 
sumed that the customer has reported her 
telephone out of service. When the re- 
pairman arrives, he inspects the telephone 
and finds, say, a fault in the substation set. 
After removing this fault, he discovers 
the line is still inoperative and necessitates 
some work being performed on the out- 
side which will require keeping the line out 
of service for a short time. 
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The repairman leaves the premises with- 
out informing the customer of what he 
has discovered, and that it will be neces- 
sary to have the line out of service for a lit- 
tle while longer. As the customer tries to 
use the telephone soon after the repairman 
leaves, she discovers that it is still out of 
service. 

Naturally, not having been informed, she 
does not know that the repairman is do- 
ing some work on the line outside of the 
house and, in consequence, immediately 
calls the repair service clerk from a neigh- 
bor’s telephone and again registers a com- 
plaint, this time against the repairman in 
particular and the telephone company in 
general. 

How much easier it would have been 
had the repairman explained the exact situ- 
ation and avoided all this unnecessary 
trouble and annoyance to the customer as 
well as the telephone company. 

This is just one instance where it may 
be said that the repairman, with a little 
thought, should have remembered that 
never, under any circumstances should he 
find himself too busy to give proper con- 
sideration to the possible results of neg- 
lecting to inform the customer relative to 
any delay which may be experienced in re- 
storing service. If he had, in the case 
cited, the customer would have been left 
in a much better frame of mind and also 
prevented the second and 
complaint registered. 

As a further example, suppose that a 
repairman goes into an office in answer to 
a service complaint. The customer is per- 
haps very angry because he thinks that his 
complaint has not received sufficiently 
prompt attention and threatens to order the 
telephone removed. Just let the repairman 
try being polite and courteous, although he 
may feel more like frowning and watch 
the results. 

He should put himself in the customer’s 
position and look at the situation from his 
viewpoint; that is, bear in mind that the 
customer who reports his telephone to be 
inoperative, is paying for continuous ser- 
vice, free from interruption, and any de- 
mand the customer may make that the ser- 
vice be promptly restored is absolutely 
fair. 


more serious 


Even such a detail as promptness in 
answering complaints tends to create good 
will. This asset once created, has self- 
propagating qualities and represents real 
value not only in dollars but in terms of a 
much higher order. 

Planning and acting are the basic essen- 
tials is every phase of telephone work. 
Deliberate planning must be centered on 
the vital elements in the process of reach- 
ing the goal of satisfactory telephone ser- 
vice; and there is no more important ele- 
ment in these plans than that of obtaining 
the good will of the public. It is evident 
that there are many ways of creating good 
will, but all may be included under efficient 
service. Good will grows in an atmosphere 
of courtesy and willing, obliging service. 











What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Interstate Commission Approves 
Revised Depreciation Order. 

On November 15 the Interstate Com- 
merce Commission formally adopted the 
new system of accounts for telephone 
companies and approved changes in the 
depreciation order. These have been un- 
der discussion for some time by repre- 
sentatives of the commission and repre- 
sentatives of the United States Independ- 
ent Telephone Association and the Bell 
System. 

Preliminary mimeographed copies of the 
new system of accounts were sent out im- 
mediately by the commission. Printed 
copies containing the commission’s formal 


order were expected to go out this week. 

The break-down of the depreciation re- 
serve and the study of accrued deprecia- 
tion in plant required to be reported to 
the commission by January 1, 1933, is post- 
poned to January 1, 1934. This was done 
as the result of a request by the United 
States Independent Telephone Association. 

All requirements of the depreciation and 
accounting order as relating to the Class 
C companies have been postponed to Jan- 
uary 1, 1934, also at the request of the 
United States Independent Telephone As- 
sociation. The Class C companies are 
those companies having annual revenues 
of $50,000 and not more than $100,000. 














and then. It is an unusual picture. 


of comfort. 


offices in the world in this connection. 


them appears in my memory picture. 


was low, clear, sweet and soothing. 
not relinquish her alertness. 


perience. 


her. Well, it does not matter. 
operator. 





ART 
By Miss Anne Barnes 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


In my gallery of memories, I have one picture I enjoy lingering before now 
The setting for this memory picture is a 
drab, poorly-lighted telephone operating room. The-time is back in the early 
days of telephony when such comforts as proper light, fresh air, warmth, etc., 
were not considered particularly in the scheme of things. 
to be there, well and good. But they were seldom arranged for as a matter 
As for the heat, it came and went by spurts. 
many, many of these drab, comfortless operating rooms in my day. 

However, this one happened to be the setting for one of my choicest 
memory pictures, and I would not exchange it for any of the finest telephone 


Whenever I visit my gallery of mem- 
ories and pause before this picture, the drabness of that operating room becomes 
a soft background for the vision of a young girl seated on a great high chair 
—a veritable little queen on her throne—serving her people on the rural position. 
There were many other operators seated at that old switchboard, but none of 


Memory often plays queer tricks. 


I do not know the name of this operator or what eventually became of 
her, but her operating was a genuine piece of art—rounded, full, exact, careful 
in detail, complete in every part. Her actions were full of rhythm; her fingers 
flew deftly and quickly from plugs to keys with no false motion; her voice 
When she had a spare moment she did 


Today, service rendered in this fashion is termed “operating technique.” 
But my memory operator never had a day’s training during her telephone ex- 


I have never seen such rural service before or since her day. 
more than average ability to make a good rural operator. 
am never quite satisfied with the rural service I see nowadays. 
of “operating technique,” but the spirit of service seems to be missing. Her 
operating radiated with the spirit of service. 
She is still and always will be my ideal rural 


A great deal of the joy in life may be found right at our work, if we strive 
to do every bit of it to the best of our ability. We experience deep satisfaction 
and pride in turning out this kind of work. 

Mora: The smallest task, well done, becomes artistic. 


If they happened 


I have been in 


It takes 
I must confess I 
I see plenty 


I wonder whatever became of 
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So Called “Radio Trust” Dissolved 
by Consent Decree. 

The anti-trust suit brought by the U. S. 
Department of Justice against the Radio 
Corp. of America, and other companies in- 
cluding the American Telephone & Tele- 
graph Co. and Western Electric Co., Inc., 
was settled on November 21 by a consent 
decree dissolving the so-called radio group 
made up of the Radio corporation, General 
Electric Co. and Westinghouse Electric & 
Mfg. Co. The decree was signed by Judge 
John P. Nields of the United States Dis- 
trict Court in Wilmington, Del. 

In effect the decree directs dissolution of 
the patent cross licensing agreements, which 
involved 4,000 patents, and directs General 
Electric and Westinghouse to divorce them- 
selves of any stock interest in R. C. A. as 
well. 

The decree was consented to by the three 
companies on the stipulation that their con- 
sent is not an admission that they had vio- 
lated the anti-trust laws. 

Thus ends the anti-trust suit brought by 
the government in 1930 against the radio 
companies which were charged with having 
controlled 90 per cent of the radio industry 
in the United States and with having stifled 
competition. 

Prior to presenting the decree to Judge 
Nields, Warren Olney, Jr., of California, 
special assistant to Attorney General 
Mitchell, asked that the anti-trust charges 
against four of the 14 defendants be dis- 
missed. These four were General Motors 
Corp., General Motors Radio Corp., Amer- 
ican Telephone & Telegraph Co. and West- 
ern Electric Co., Inc. 

The charges were dropped, Mr. Olney 
said, because subsequent to the filling of 
the government’s amended petition on 
March 7 last the General Motors Radio 
Corp. had been dissolved and the agree- 
ments linking General Motors and General 
Motors Radio with the other defendants 
had been terminated and the agreements in- 
volving A. T. & T. and the Western Elec- 
tric had been modified so as to meet the 
objections complained of by the government. 

The principal provisions of the consent 
decree are as follows: 

The General Electric Co. and the West- 
inghouse Electric & Mfg. Co. must divest 
themselves of R. C. A. stock holdings, one- 
half immediately and one-half over a three- 
year period. They cannot use voting privi- 
leges of stock in meantime, or limit the dis- 
position of such stock by their own share- 
holders ; they cannot acquire R. C. A. stock 
in the future and cannot be represented on 
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ifled .. reads the newspaper advertisement—and next 


morning thousands of busy and thoughtful house- 
wives avoid the stress and strains of bargain counter 
battles by telephoning their orders. As a result of 
this, the load on the PBX equipment climbs to a high 
peak, and the battery supplies its reserve. 
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Telephone shopping is rapidly becoming a 
national feminine habit. ‘Tomorrow’s bargain sales 
may put today’s exchange equipment to a severe test. e+e AND IN YOUR CAR 
It must not fail the ladies! REMEMBER 


Since 1895 Exide Telephone Batteries have 
proven their absolute dependability by carrying 
emergency peak loads, in thousands of telephone 
exchanges throughout the country. This is one of 
the reasons why telephone companies DEPEND 
upon Exide Batteries for every kind of telephone 
battery service. 
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the board of directors of the Radio cor- 
poration. 

The defendants must cease to recognize 
and enforce the exclusive provision of their 
patent cross licensing agreements, under 
which the R. C. A. had exclusive rights to 
license use of General Electric and West- 
inghouse radio patents; they must also 
agree to refrain from such agreements in 
the future. 

The defendant organizations were like- 
wise forbidden to enter agreements for the 
division of trade fields and territories. 

In the distribution of stock the decree 
stated that the two companies must not 
knowingly sell or transfer to any one in- 
terest in excess of 150,000 shares of the 
present common stock. 

The Radio corporation was given 2% 
years in which to conform to complaints of 
the government on its contracts with for- 
eign companies and foreign governments. 

The Department of Justice declared that 
it had in no way compromised with the 
Radio Corp. of America in settling the 
government's long standing anti-trust 
prosecution of the corporation through a 
consent decree. 

Terms of the decree represent, the de- 
partment said, substantially the same set- 
tlement as might have been expected had 
the case been carried to termination in the 
courts. 

“In working out the provisions of the 
decree which was entered with the consent 
of the defendants,” said an explanatory 
statement issued on November 21, “officials 
of the Department of Justice proceeded on 
the principle that the decree must grant 
substantially all that the government could 
reasonably expect at the end of a trial.” 

David Sarnoff, president of the Radio 
corporation, said the company would re- 
ceive additional patent rights which would 
enable it to extend its manufacturing busi- 
ness. “Under previous agreements,” he 
said, “the Radio corporation was obliged to 
buy radio transmitters and transmitting 
tubes from the General Electric and West- 
inghouse companies. Under the new agree- 
ment the Radio corporation wins the right 
to manufacture such apparatus. 

Among other enterprises affected by the 
decree is “Rockefeller City,” the giant 
office building in New York City, now un- 
’ der construction. Although the Radio cor- 
poration owns a large building of its own, 
recently completed on Lexington avenue, it 
has contracted for space in the “Radio 
City.” 

The Radio corporation office building, as 
a result of the decree, will be sold to the 
General Electric Co. as part of a plan to 
pay that company and Westinghouse part 
of the $17,938,733 which Radio corporation 
now owes them. 


Election Results in Changes in 
Nebraska Commission. 

Floyd L. Bollen, twice before defeated 

for state railway commissioner in Nebraska, 
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rode into office on the Democratic wave 
at the late election. He is a lawyer: and 
former member of the legislature, and re- 
sides at Friend. In his campaign for office 
he set out as one of his planks: 

“The railway commission, without wait- 
ing for formal complaints, should institute 
proceedings to require public utilities in 
general, and telephone companies in par- 
ticular, to show cause why the present rates 
based on wartime prices should not be re- 
duced.” 

Chairman Randall of the railway com- 
mission says that the other two members 
will not oppose Mr. Bollen if, when he 
takes office on January 5, he asks that 
action of the kind indicated be taken by 
the commission. His consent,. however, 
would be accompanied by a statement that, 
as a matter of personal and official knowl- 
edge, rate schedules generally are not too 
high, and that the commission is bound to 
fix such rates as will give a reasonable re- 
turn on the money invested and used in 
giving service. It will also contain a reci- 
tation of the situation with respect to rates 
for the Northwestern Bell company and 
the issuance of a federal court order en- 
joining the commission from attempting to 
remove the surcharge on exchange rates 
following the war. 

Telephone officials who are acquainted 
with Mr. Bollen say that he is not of the 
radical type, and that they expect to main- 
tain pleasant relations with him. 

The Nebraska legislature is overwhelm- 
ingly Democratic, and is expected to be 
more or less radical. Governor Bryan, 
elected for a third term, is antagonistic to 
the commission, and it is not unlikely that 
a strong effort will be made to submit a 
constitutional amendment to abolish it. 

In every session for the last ten years a 
bill to that effect has made its appearance, 
but it has never secured the approval of 
both houses of the legislature. Senator 
Andersen, who introduced but did not push 
at the last session, a bill permitting munici- 
palities to own and operate telephone ex- 
changes, is among those returned to office. 


New Indiana Assessment Law Not 
Effective Until March. 

A new law in Indiana setting the as- 
sessed valuation of utilities at the same 
figures as those used for rate making, 
will not be effective before next March, 
it has been announced by the Indiana State 
Tax Board. 

The law, which is incorporated in the 
special session acts, carried an emergency 
c'ause which made it effective August 4. 
But this will have no effect this year since 
the valuations already had been made. 


Indeterminate Purchase Permit 
Granted Indiana Company. 
The Indiana Associated Telephone Corp. 
on November 18 was granted an indeter- 
minate permit by the Indiana Public Serv- 
ice Commission. The company recently 
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purchased the Lafayette Telephone Co.. 
the Home Telephone Co. of Wabash, the 
Home Telephone Co. of Elkhart, the Fay 
ette Telephone Co., the Logansport Home 
Telephone Co., the Steuben County Tele- 
phone Co., the Greencastle Telephone Co., 
the Putnam County Telephone Co., the 
Royal Center Telephone Co., the Laport« 
County Independent Telephone Co. and the 
Liberty Telephone Utilities Co. 

At the time the’ order for the purchase 
was approved, the commission inadvert- 
ently omitted granting the purchasing com- 
pany a permit. 


City Files Brief in [Illinois Bell 
Coin-Box Rate Case. 

Payments of the Illinois Bell Telephone 
Co. to the American Telephone & Tele- 
graph Co. were assailed on November 16 
in a brief filed in the federal court in Chi- 
cago by Benjamin F. Goldstein and George 
I. Haight, special city attorneys. They 
are demanding enforcement of a reduction 
in coin-box rates ordered by the Illinois 
Commerce Commission in 1923, and seek- 
ing the return of $25,000,000 to Chicago 
telephone users. 

The telephone company is given until 
December 5 to file a reply. Following oral 
arguments on December 10 before Federal 
Judges Evans, Page, and Wilkerson, the 
case will be taken under consideration and 
a decision is expected early next year. 


State Commissioners Favor Closer 
Control of Holding Companies. 
Creation of a federal fact-finding agency 

to ascertain facts relating to holding com- 

panies and public utilities and make them 
available to courts, legislatures and other 
interested bodies was proposed by Hugh 

White, president of the Alabama Public 

Service Commission, in a resolution sub- 

mitted on November 17 to the National 

Association of Railroad & Utilities Com- 

missioners, in annual convention at Hot 

Springs, Ark. 

Another resolution, submitted ‘by May- 
land H. Morse, chairman of the New 
Hampshire Public Service Commission, 
recommended extensive state regulation of 
the relations between holding companies 
and utilities. 

Both resolutions were referred to the 
executive committee, of which the chair- 
man is Hugh H. Williams, chairman of 


the New Mexico Corporation Commission, 
for a later report to the convention. 

The resolutions were adopted by the 
convention on November 18. They are: 

“That this association deems it advisa- 
ble that it be made the duty of a federal 
agency to ascertain the facts as to all 
corporate and business relationships be- 
tween holding companies or their affiliated 
interests and affiliated public utilities and 
as to all matters affecting the reasonable- 
ness or charges made to the utilities for 
service or commodities or other purposes 
by a holding company or other affiliated 

(Please turn to page 36.) 
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With the Manufacturers and Jobbers 





New Vice-President, Conduit Di- 
vision, National Fireproofing Corp. 
Deserved recognition has come to a well- 
known figure in the electrical field, with 
the election of L. M. Christie as a vice- 
president of the 
National Fire- 
proofing Corp. 
Mr. Christie has 
been identified with 
the clay conduit 
branch of the elec- 
trical industry al- 
most from its in- 
ception, coming to 
the States from 
Windsor, Canada, 
in 1900 to enter the 
employ of John T. 
McRoy. Mr. Mc- 
Roy was the in- 





L. M. Christie, New 
Vice — President in 
Charge of the Con- 
duit Division, the 


National Fireproof- 
ing Corp. 


ventor and pioneer 
manu facturer of 
the present type of 
multiple duct clay 
conduit for hous- 





ing telephone, tele- 
graph and electric power cable lines. 

In 1902 the National Fireproofing Co. of 
Pittsburgh purchased the McRoy com- 
pany, and also the H. B. Camp Co., pio- 
neer manufacturers of the present type of 
single-duct clay conduit. Mr. Christie was 
appointed assistant superintendent of the 
3razil, Ind., plant. He was later promoted 
to superintendent, and in 1926 was ap- 
pointed special sales representative of 
National for underground clay conduit. 

In the years which Mr. Christie has 
headed the conduit department, numerous 
new conduit units have been developed, in- 
cluding Natco mitered conduit which per- 
mits the construction of curves of any 
radius and degree with standard units; 
transportation conduit which permits the 
easy transposition of conduit banks; branch 
conduit, socket joint conduit; and other 
types not yet announced. 

The past few years have seen the great- 
est growth in the history of the clay con- 
duit business, approximately 150,000,000 
feet of Natco conduit having been manu- 
factured, sold and buried underground. 

Mr. Christie will continue in charge of 
the sales and engineering end of the con- 
duit division. 

Ernest T. Giles, sales manager, was 
elected vice-president in charge of sales of 
the structural clay tile units, manufactured 
by the corporation. 


The Coffey System; Its History 
and Its Services. 


A pamphlet has just been published by 
the Coffey System & Audit Co., Indian- 


apolis, Ind., which answers almost daily in- 
quiries received concerning the system in- 
stalled by it, its general accounting service, 
and its subscriber’s rent and toll ledger. 

The Coffey system of accounting dates 
back to 1908, when J. W. Coffey, then act- 
ing secretary of the Indiana Independent 
Telephone Association was requested by the 
association to get up a short form of ac- 
counting suitable for the smaller com- 
panies. Since then the Coffey system has 
been developed to meet the needs and re- 
quirements of companies in all parts of the 
country. 

This development includes a central ac- 
counting service whereby it keeps the gen- 
eral accounts, renders a monthly financial 
statement and compiles the annual reports, 
thus taking the burden of bookkeeping 
away from the small company. Of course, 
the Coffey system meets all requirements 
of the Interstate Commerce Commission. 
Other services provided by the company in- 
clude audits, rate cases, federal income 
reports, depreciation and other adjustments. 

The pamphlet is printed in easily read 
type and is designed to answer concisely 
the many inquiries received as to the com- 
pany’s services and which are difficult to 
answer in the average size letter. A copy 
of the pamphlet will be sent interested 
parties upon application. 


Leich Electric Co. Plans Equip- 
ment for “the Future.” 

“The Future” is the attention-attracting 
heading on a card recently distributed by 
the Leich Electric Co., Genoa, Ill. It says 
in part: 

“The telephone industry, in common with 
other industries of the world, has faced a 
depression of greater magnitude than that 
of any other generation. It is an interest- 
ing fact, however, that adversity compels 
thinking and that thoughts crystallize into 
concrete form. As a result of our present 
adversity, great technical advances will be 
apparent in many industries of which tel- 
ephony will not be the least. 

The Independent telephone industry is 
entering upon a new era and the rewards 
of those prepared will be greater than in 
the past. Obsolescence will retire quanti- 
ties of equipment now out of service due 
to take-outs. New standards of recently- 
engineered and priced apparatus will not 
permit this old style equipment to be again 
placed in service.” 

Already many operating companies are 
realizing that a large number of telephone 
sets, which have been in service for years 
and which have been removed from sub- 
scribers’ premises during the past few 
months, cannot be placed in service again. 
Some sets have been refinished and rewired 
ready for reinstallation, but other sets, 
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especially those removed from rural lines, 
are in such condition or are of such an old 
type that they must be junked. 

Hence new sets, and new switchboards 
in some cases, will have to be purchased as 
the supply of rehabilitated sets dwindles 
due to former subscribers ordering tele- 
phones in as conditions improve. Anticipat- 
ing this eventuality, the Leich Electric Co. 
has been engaged for two years in the de- 
velopment of telephone equipment which 
will meet the new standards of the indus- 
try. It will soon announce this new line. 


Automatic Electric Co. Issues 
Bulletin on New Relay Test Set. 
Bulletin 1053 recently published by the 

Automatic Electric Co., Chicago, IIl., de- 
scribes the advantages, construction and 
operation of the Strowger “controlled cur- 
rent” testing set which is an apparatus 
especially designed for use in adjusting re- 
lays. 

This testing set which, it is said, meets 
a real need in the telephone field, espe- 
cially for the larger central battery ex- 
changes, is the only device of its kind 
available. It is designed to permit quick 
and convenient checking of relay adjust- 
ments by the use of operate and non-op 
erate current values. The principal func- 
tions of the test set are: 

1. To set up and maintain a high and 
a low current flow path (operate and non- 
operate currents) regardless of the battery 





Strowger “Controlled Current’? Testing 
Set Especially Designed for Use in Ad- 
justing Relays. 


voltage at the moment, and to provide 
means for switching from one to the other. 

2. To enable the tester to reverse the 
polarity of the current flow at will, with- 
out affecting the high-low set-up. 
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3. To measure the amount of current 
flow by means of a milliammeter built into 
the test set. The meter is automatically 
protected against an accidental excess cur- 
rent which might injure the instrument. 

4. To permit the tester to cut all high 
and low-current resistance out of the cir- 
cuit and connect the full operating bat- 
tery voltage to the relay under test, with- 
out disturbing the existing high-low set-up. 

5. To reveal automatically the presence 
of a short-circuit condition in the coil 
winding of any relay under test. 

6. To serve all the purposes of an or- 
dinary double-scale milliammeter. 

7. To serve all the purposes of a re- 
sistance box, giving any desired resistance 
by five-ohm steps, up to 22,215 ohms, and 
providing means for inserting in the cir- 
cuit additional auxiliary resistance if the 
test set maximum is insufficient for any 
particular purpose. 

The “controlled current” testing set is 
characterized by the foregoing features 
which render it useful and adaptable. Be- 
sides being of light weight and compact, 
easy to understand and convenient to use, 
these further advantages are claimed for 
at: 

1. It is simple, positive and speedy in 
operation. 

2. It is extremely flexible. The stand- 
ard set is designed to operate on 46 to 52 
volts, but it may be adapted for use with 
any potential up to 220 volts. 

3. It is “fool-proof,” being automatically 
and effectively protected against inadver- 
tent damage. 

4. It has a wide range of uses, meeting 
many different requirements, at a reason- 
able price. 


Death of Founder of Barnard Clay 
Products Co. 

The passing of Captain Bleecker S. Bar- 
nard on October 28 ends a career of 35 
years in the clay conduit business, elec- 
trical specialties, etc. He was active with 
his companies to within five days of his 
death. Captain Barnard was a man of 
wide acquaintances in the general contract- 
ing and utility field. 

He was interested in a number of the 
largest factories producing vitrified clay 
conduit. During his activities he supplied 
upwards of 200 million duct feet of con- 
duit for the old and new Rapid Transit 
subways, the electric light and telephone 
interests in Greater New York City. In 
fact, all the large cities throughout the 
eastern half of the United States and Can- 
ada can be said to have underground in- 
Sstullations of conduit supplied by him. 

n late 1926, Captain Barnard purchased 
ov'right a plant located in Greenford, Ohio. 
Sioce that time it has operated continually, 
pr ducing clay conduit, building tile, ete. 
A large portion of the tunnel ducts used 
in the new subways of Greater New York 

also of his manufacture. 
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A man of military training, Captain Bar- 
nard spent 20 years in the National Guard 
of New York in the 12th and 22nd regi- 
ments. 

His two companies, B. S. Barnard & Co. 
and Barnard Clay Products Co., located at 
130 Lafayette street, New York City, will 
be under the control of his son, Walter 
H. Barnard, and the business of both com- 
panies will be carried on as heretofore. 


BOOK REVIEW. 

THE DEVELOPMENT OF AMERICAN IN- 
DUSTRIES ; THEIR ECONOMIC SIGNIFICANCE, 
planned and edited by John G. Glover and 
William B. Cornell. Published by Pren- 
tice-Hall, Inc.. New York. 932 pages, 9 
ins. by 53% ins., with illustrations. Price $5. 

This book is the outgrowth of a course 
of lectures given over a period of several 
years in The School of Commerce, Ac- 
counts and Finance, New York University 
and is intended as a text book for college 
students. Business men will find the book 
valuable for it gives in one volume the his- 
tory of the development of 39 major in- 
dustries in this country, supplying quickly 
essential information which may be desired 
relative to an industry. 

In general the treatment of each indus- 
try covers its early history, including dis- 
coveries and operations, growth, and leaders 
in its field; geographic location of impor- 
tant industrial centers, raw materials used, 
manufacturing methods; important prod- 


33 


ucts including their volume, value and im- 
portant uses, and by-products; methods of 
marketing, both domestic and foreign: 
methods of financing and capital invested; 
labor, the number and trades of people em- 
ployed, health and safety conditions, etc.; 
internal organization of a typical company 
in the industry, important companies, legis- 
lation affecting the industry, and possible 
future developments. 

The opening chapter is devoted to labor's 
contribution to American industries after 
which these industries are discussed: 

Agriculture, meat packing, fishing, lum- 
ber, pulp and paper, book publishing, news- 
paper, textile, cotton growing, rubber, 
leather, sugar, petroleum, coal, iron and 
steel, copper, lead, zinc, glass, plate glass, 
cement, chemical; paint, varnish and 
lacquer; machine tools, electrical, power, 
shipbuilding and shipping, railroad, auto- 
mobile, aéronautical, telegraph, telephone, 
motion picture, radio, retailing, hotel, travel, 
banking, and trade associations. 

The section on the telephone industry 
relates almost entirely to the history and 
development of the Bell System. Its plan 
of organization is described with its method 
of operation. 

Communications men will find the book 
interesting not only from natural interest 
in the chapters on telegraph, telephone and 
radio, but also from the point of view that 
communications are an important factor in 
the carrying on of all the other industries. 
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Illinois’ Annual Telephone Convention 


pressed the belief that of 500 rural tele- 
phones disconnected, he would have lost 
50 per cent of them, even if the rate had 
been reduced to $1.00. 

He then told of taking corn in payment 
of telephone rentals last year, whereby the 
subscriber saved probably 30 per cent on 
his rental. He also took other things 
in trade such as apples, pecans, and other 
eatables. This year he has offered to take 
corn in payment of rentals at 50 per cent 
above the market price up to December 15. 

On disconnect orders, if the bill was 
paid, the crank was taken off the set, thus 
allowing inward service but not outward 
service. Some of these subscribers have 
ordered back their service. In closing 
Mr. Glandon discussed the general eco- 
nomic situation in the country, particularly 
with reference to the mechanization of in- 
dustry. 

C. F. Melick, of Eureka, was the last 
speaker to enter the discussion. He stated 
that the telephone company has more tele- 
phones in its storeroom than ever before, 
and the farmer has more corn than he 
had before; hence his company is trading 
telephone service for corn. It is allowing 
20 cents a bushel when corn is selling for 
13 cents, and selling it at the elevator at 
the market price. He and his brother are 
taking the loss on corn, personally. 

Mr. Melick advocated that the rural 
subscribers should be kept if there is any 
possible way of doing so. Every rural 
subscriber lost lessens the value of the 
service to the subscriber in town. He ad- 
vocated the application of the rule of com- 
mon sense. 

“The easiest thing you can do,” he said 
in closing, “is to teach your subscribers 
to do without a telephone. This is a good 
time to think things over and ask: Are 
we meeting the situation?” 

President Lumpkin then took the chair 
and called for the report of the auditing 
committee. This was presented by A. R. 
Bone, of Chicago. It showed the associa- 
tion in good financial condition with more 
money in the bank than in any year since 
1928. The report was received, approved 
and placed on file. 

Resolutions Adopted. 

The report of the resolutions committee 
was read by C. R. Brown, of Springfield. 
The resolutions on behalf of the associa- 
tion thanked the officers and directors for 
the painstaking work they performed dur- 
ing the year. Thanks were extended to 
the various speakers and with appreciation 
to M. J. Finn, of Peoria, and to the various 
convention committees. 

Other resolutions extended thanks to 
the Illinois Commerce Commission and its 
employes for help and suggestions and 
continued cooperation with the commission 
was promised. Thanks were extended to 
the hotel management and appreciation ex- 
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pressed to the press association and Peoria 
newspapers. The attendance from other 
states was appreciated in another resolu- 
tion, and appreciation was expressed for 
the fine traffic papers which were presented 
during the traffic conference. 

Upon motion the resolutions were adopt- 
ed as presented. 

President Lumpkin expressed his sincere 
appreciation to members and the associa- 
tion’s staff for their cooperation during his 
term of office. He highly complimented 
Secretary-Treasurer A. J. Parsons for ex- 
cellent work during a most difficult period. 

The report of the nominating committee 
was read by E. D. Glandon, of Pittsfield, 
presenting the names of directors recom- 
mended for the ensuing year. Upon mo- 
tion the report was received and the sec- 
retary instructed to cast the ballot of di- 
rectors as named. The list of directors 
has previously been given. 

This closed the business session and the 
convention was declared adjourned by 
President Lumpkin at 4:30 p. m. 

General Traffic Conferences. 

Although the attendance at the traffic 
conferences on Wednesday and Thursday 
was not as large as last year, a goodly 
number was present in spite of the in- 
clement weather and general business con- 
ditions. Approximately 125 were present 
at the traffic sessions. 

The first traffic session was called to 
order about 10:45 on Wednesday morn- 
ing, November 16, by Mrs. Mayme Work- 
man, of Springfield, traffic supervisor, Illi- 
nois Telephone Association. A. J. Par- 
sons, secretary-treasurer of the association, 
extended a welcome to the traffic people 
present, after which A. J. Brumleve, of 
Mattoon, Illinois Southeastern Telephone 
Co., led the group singing. 

W. C. Cloyd, division toll supervisor, 
Illinois Bell Telephone Co., of Chicago, 
gave an interesting talk on “Federal Tax.” 
He told a historical story of toll message 
taxes and the purpose of the tax. 

One of the outstanding features of the 
traffic conference was the demonstration 
of handling toll calls by Anna Hammen, 
chief operator, Northwestern Illinois Util- 
ities, of Savanna, assisted by four of her 
operators. This demonstration was unique 
in that it pictured the path of a toll call 
from the time the call was placed by the 
originating subscriber, until the call was 
completed or cancelled. The demonstration 
not only featured the proper handling of 
a toll call, but the correct manner of plac- 
ing and receiving a long distance call by 
the customer as well. 

The Thursday afternoon session was 
opened with the introduction of Owen G. 
Jarboe, general traffic superintendent of 
the Illinois Commercial Telephone Co., 
Madison, Wis., who gave an interesting 
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and instructive talk on, “Present-Day 
Traffic Problems” and stated that one oi 
the important duties of the traffic depart 
ment is to take an active interest in the 
sale of telephone service. 


Voice Personality. 

Marion White, voice instructor, Illinois 
Bell Telephone Co., of Rockford, talked 
on “Voice Personality” and the important 
part it plays in business contacts with the 
public. She stated that while voice per- 
sonality is relatively new in many lines 
of business, its importance has been rec- 
ognized by telephone companies ior a num- 
ber of years. 

Marie Hall, chief operator of the Jer- 
seyville Telephone Co., Jerseyville, gave 
an educational and entertaining talk on 
her observations while traveling in Europe 
during the past summer. She not only 
described the points visited but the meth- 
ods used in the telephone exchanges in for- 
eign countries and their similarity to the 
practices used in this country. 

A. D. Spaulding, division traffic super- 
visor, Illinois Bell Telephone Co., of Chi- 
cago, gave an inspirational talk on the 
value of selling telephone service and in- 
troduced four employes of the Peoria ex- 
change who put on a demonstration, “How 
to Sell Telephone Service.” 

The employes who gave the demonstra- 
tion on “Parental Love and Pride” were 
Margaret Gibbons and Marion Mangum, 
of the Illinois Bell Telephone Co., Peoria. 
Minnie Mason and Margaret Pueschel, 
also of the Illinois Bell at Peoria, pre- 
sented the “Left-In Station.” 

Following the two demonstrations, there 
was a display of sales posters made by 
employes from three of the Bell exchanges 
which were used to create interest in sell- 
ing telephone service. 

Classroom Instruction. 

The entire afternoon of the first day 
and the morning of the second day were 
devoted to classroom instruction. The in- 
structions were given in three separate 
classrooms: One for chief operators and 
supervisors, another for toll center opera- 
tors and the third for tributary operators. 

During the session for chief operators 
and supervisors, those who took part were 
as follows: 

Florence Welch, of Mattoon, chief op- 
erator, Illinois Southeastern Telephone 
Co., who spoke on the subject, “A Chief 
Operator’s Responsibility”; Kathleen Tay- 
lor, of Des Plaines, chief operator, Middle 
States Telephone Co., whose topic was 
“Organization of Work.” 

Pearl Schnitzmeier, of Mascoutah, chief 
operator, Lookingglass Prairie Telephone 
Co., “Customer Contacts”; Catherine Tim- 
merman, of Peoria, chief operator, Illinois 
Bell Telephone Co., “Proper Switchboard 
Markings”; and Anne Barnes, of Des 


Moines, Iowa, traveling chief operator, 
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Iowa Independent Telephone Association, 
who covered the subject, “Signs of the 
Times.” 

This session for chief operators and su- 
pervisors was in charge of Loretta Cu- 
sick, of Springfield, Illinois Bell Tele- 
phone Co. 

The classroom devoted to toll center op- 
erators was presided over by Mary Anne 
Martin, of Peoria, chief operator, Illinois 
3ell Telephone Co. The subjects pre- 
sented were: 

“The Value of Service,” 
by Ethel Farmer, of Galva, chief operator, 
Galva Telephone Co.; “Handling Multi- 
Switch Calls,’ by Anne Romine, of 
Bloomington, chief operator, Illinois 
3ell Telephone Co.; “Proper Handling of 
Equipment,” by Myrtle Pickett, of Hills- 
boro, chief operator, Illinois Consolidated 
Telephone Co. 

_ “Inward and Through Service” by Myr- 
tle Ray, of Monmouth, traffic supervisor 
Illinois Commercial Telephone Co.; “How 
to Avoid Cancelled Calls” by Hannah Har- 
per, of Galesburg, toll chief operator, In- 
tra-State Telephone Co. 

The subject, “Advantages of Quiet Op- 
erating,” was discussed by Agnes Bruins, 
of Freeport, chief operator, Northwestern 
Telephone Co., and Eva Frazier, of Mur- 
physboro, chief onerator, Illinois Commer- 
cial Telephone Co. 


Good Local 


“Ticket Record Work” was ably covered 
by Catherine Byron, of Chicago, traffic su- 
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Answers to the Traffic Questions 
Presented on Page 12. 

1. No. There is no report charge on a 
call that is covered by another toll, AB or 
two-number call. 

2. As near the time they are received 
as possible. 

3. The subscriber’s line may be held 10 
minutes. 

4. The TTC is responsible for clearinz 
the circuit. 

5. Yes. 








pervisor, Illinois Bell Telephone Co. and 
Ida VanArsdale, of Rockford, [Illinois 
Bell Telephone Co. 

There was lively interest in a question 
and answer contest held in each classroom. 
Two full days were given over to the 
trafic conference which gave ample time 
for discussion and the answering of all 
questions submitted. 


Blind Telephone Operators Em- 
ployed in State Institutions. 
Thirty-five blind men and women were 
employed during August and September 
as telephone switchboard operators, in 
state institutions in Illinois. Their employ- 
ment, officials said, is part of a plan to 
train graduates of the vocational school 
for the blind at Jacksonville to earn a 

living. 
The 35 graduates of the school have 
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been placed in charge of specially pre- 
pared switchboards in state institutions at 
Elgin, Dixon, Lincoln, Anna, Peoria, and 
Alton. Ten blind stenographers, graduates 
of the vocational school, are also in the 
state employ. 

Russell Wallman, 26 old, and 
Charles Brinkley, 22 both 
totally blind, are in charge of the switch- 
board at the Elgin hospital for the in- 
sane. After three weeks at the hospital, 
their work has been pronounced “excel- 
lent” by Dr. Charles F. Read, in charge. 

The specially constructed switchboard 
is equipped with a high and low tone buz- 
zer and a bell. The low tone buzzer is 
the signal for a disconnect. The high tone 
buzzer indicates that someone in the hos- 
pital wants the operator. Incoming calls 
are marked by the bell. 
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Education Needed; Girl of 23 
Never Had Used a Telephone. 
3elieve it or not! A young Iowa 

woman, 23 years of age, talked over a 

telephone for the first time last month. 

A new family moved to Anita, Iowa, a 
short time ago from Guthrie county. The) 
did not want a telephone. One day a long 
distance call came for any one at the Peter’s 
home. A messenger was sent. The 23- 
year-old daughter of the family happened 
to be the only one at home. She went to 
the telephone office with the messenger. 

Upon reaching the office, the girl said 
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} discussed in this val- 
i uable book. 

SEND FOR THIS BOOK TODAY! 

; We recommend it as of great interest and value to every 
1 telephone man. 612 pages—6%x9 %—Cloth—Illustrated—$6.50. 
TELEPHONY PUBLISHING CORPORATION 

' 608 S. Dearborn St. Chicago, II. 
i Telephone—Wabash 8604 


TRANSMISSION NETWORKS 
WAVE FILTERS 


By 
T. E. SHEA, B.S., M. S. 
Member of the Technical Staff, Bell Telephone Laboratories 7 


The calculation and de- 
sign of telephone net- 
works and wave filters 
are fully presented in 
this book, written by 
Mr. T. E. Shea of Bell 
Telephone Laboratories. 
It embodies the most 
recent developments in 
this field as well as the 
standard practice. 


“The Telephone Equip- 
ment of 1929,” “The New 
Science 
“Transmission Networks 
and Wave Filters” and 
“Radio Broadcasting 
Engineering” are a few 
of the subjects capably 
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she would have to be shown how to use 
the telephone as she had never talked over 
one. The operators did not think anything 
about it, believing she meant the new hand- 
set telephone and that she had never used 
one of them, which would not be so strange. 
But when the operator was ready with the 
call, the young woman said: “You will 
have to show me what to do; I have never 
talked over a telephone.” 

And she had to be shown just what to 
do. And the moral is: More publicity is 
needed regarding the use of the tele- 
phone and its advantages to the public. 





WHAT THE COURTS AND 


COMMISSIONS ARE DOING. 
(Concluded from page 30.) 
interest and to make such facts available 
to the legislatures, courts and regulatory 

bodies of the several states.” 

“That this association favors the en- 
actment of comprehensive state legislation 
for the regulation and supervision of the 
transactions, contracts and other business 
arrangements and relationships between 
utilities and holding companies and affiliat- 
ed interests.” 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

November 16: Complaint filed by city 
of Beverly Hills against the Southern Cali- 
fornia Telephone Co. It is alleged that the 
Southern California company is discrim- 
inating against the residents of that city 
in the matter of rates and the city asks 
the extension of the primary rate area to 
include the entire city of Beverly Hills. 


ILLINOIS. 

November 22: Hearing in Springfield 
before Commissioner Miller on application 
of the Illinois Bell Telephone Co. ask- 
ing for authority to purchase from the 
American Telephone & Telegraph Co. of 
Illinois certain property located in the 
counties of Fayette, Bond and Madison. 

INDIANA. 

October 4: Order issued refusing a pe- 
tition of the Knightstown Telephone Co., of 
Knightstown, to put in effect a schedule 
of optional telephone rates. 

KANSAS. 

November 23: Hearing in Fredonia on 
application of the Kansas Home Telephone 
Co. for permission to discontinue its ex- 
change service at New Albany and con- 
nect the subscribers of that exchange to its 
Fredonia exchange. 

November 29: Hearing in Emmett on 
complaint of certain telephone subscribers 
at Emmett vs. The Western Telephone 
Corp. 

November 30: Hearing in Beloit on 
complaint of certain telephone subscribers 
of Beloit vs. The United Telephone Co. 

December 1: Hearing in Perry on com- 
plaint of certain telephone subscribers of 
the city of Perry vs. The East Kansas 
Telephone Co. 

December 6: Hearing in Topeka on 
complaint of certain telephone subscribers 
of Silver Lake vs. The Shawnee Independ- 
ent Telephone Co. 

December 8: Hearing in Tescott on com- 
plaint of certain telephone subscribers of 
the city of Tescott vs. The American Tele- 
phone Co. 
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December 13: Hearing in Lindsborg on 
complaint of certain telephone subscribers 
of the city of Lindsborg vs. The United 
Telephone Co. 

December 13: Hearing in Hutchinson 
on investigation of the, rates, joint rates, 
tolls, charges, classifications, regulations, 
practices, acts and service of the South- 
western Bell Telephone Co. engaged in the 
transmission of messages, sale or rendering 
of telephone service for hire to all classes 
and kinds of customers and subscribers 
for any and all purposes, including any and 
all things and matters relative thereto in 
the state of Kansas; this being investiga- 
tion of the Hutchinson exchange, part “C.” 

December 14: Hearing in Durham on 
complaint of certain telephone subscribers 
of the city of Durham vs. The American 
Telephone Co. 

December 15: Hearing in Westmoreland 
on complaint of certain telephone subscrib- 
ers of the city of Westmoreland vs. The 
American Telephone Co. 

December 21: Hearing in Richmond on 
complaint of certain telephone subscribers 
of the city of Richmond vs. The Rich- 
mond Telephone Co. 

December 22: Hearing in Independence 
on complaint of certain subscribers against 
the Southwestern Bell Telephone Co. 

December 22: Hearing in LaFontaine 
on complaint of certain telephone subscrib- 
ers of LaFontaine vs. The Kansas Home 
Telephone Co. 

December 29: Hearing in Russell on 
complaint of the telephone subscribers of 
Russell vs. The American Telephone Co. 

LoulISIANA. 

November 18: Hearing at Shreveport 
on rates of the Southern Bell Telephone & 
Telegraph Co. in northern Louisiana. 
Postponed to this date and place from No- 
vember 9 at Lafayette on request of the 
New Orleans Board of Trade, North Lou- 
isiana cities and the telephone company. 

November 21: Hearing at Monroe on 
rates of the Southern Bell Telephone & 
Telegraph Co. in northern Louisiana. 

MINNESOTA. 

November 28: Hearing in Caledonia at 
2:00 p. m. in the city hall on the applica- 
tion of F. A. Groezinger, mayor of the 
village of Caledonia, requesting a reduc- 
tion in rates charged by the Tri-State Tel- 
ephone & Telegraph Co. for service at 
Caledonia. 

MissourRl. 

November 7: Application filed by the 
Ellington Telephone Co. for permission to 
discontinue the exchange at Centerville 
and establish a toll station. 

November 7: Joint application filed by 
C. E. Smith to sell and S. B. Cropper to 
purchase the Lock Springs Telephone Co. 

November 12: Application filed by Nel- 
lie Baker, administratrix of the estate of 
Arthur Baker, deceased, for an order per- 
mitting the closing of the telephone ex- 
change at Utica. 

November 14: Approval granted joint 
application of the Marshall Junction Tele- 
phone Co. to purchase and Thos. J. Davis 
to sell the telephone utility in Saline 
county known as Thos. J. Davis Telephone 
Lines. 

November 28: Hearing on joint applica- 
tion of the Citizens Public Service Co. of 
Missouri to sell and Mr. and Mrs. W. P 
Cox to purchase and operate the telephone 
exchange at Hale. 

OKLAHOMA. 

December 5: Hearing to be resumed in 
investigation of rates and toll charges ot 
the Southwestern Bell Telephone Co. 

December 7: Hearing on complaint of 
the city of Meeker against the Southwest 
Telephone Co. asking for a reduction 0: 
telephone rates. 
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